Thomas, Ashlee

m————
From: AltEarningsAppeals
Sent: Tuesday, May 15, 2018 11:17 AM
To: ‘Jeff Long’
Cc: John Blair; AltEarningsAppeals
Subject: RE: Ogle School : (OPEID 013016 / CIP 12.0401) - Alternate Earnings Appeal Survey
Results & Reports
Importance: High

Dear President/CEO,

The purpose of this communication is to inform you of the results of your Debt-to-Earnings (D/E) rate alternate earnings
appeal for your institution’s gainful employment program(s) under the Code of Federal Regulations 34 CFR 668.406.

For the following program(s), your institution submitted its Notice of Intent to Appeal by the deadline but failed to
submit a complete appeal package by February 1, 2018, and therefore the appeal is considered abandoned. As
explained in §406(e)(3), an institution that does not submit a timely appeal waives its right to appeal the GE program’s
failing or zone D/E rates for the relevant award year. If any of these programs have failing D/E rates, your institution
must comply with the program warning requirements in 34 CFR 668.410(a), including revising the program’s Gainful
Employment Disclosure Template to the version containing warning language, as soon as possible but no later than 30
days from the date on this letter. The following programs have abandoned appeals:

COSMETOLOGY/COSMETOLOGIST, | 01 - UNDERGRADUATE
OGLE SCHOOL HAIR SKIN NAILS 120401 | GENERAL. CERTIFICATE

The Department is still reviewing appeals. If you have submitted alternate earnings appeals for any additional programs,
those appeals packages are still under consideration by the Department and you will be notified when a determination
has been made.

Thank You,

Katrina Turner

Service Director

Operations Performance Management Services
Business Operations

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Tuesday, January 30, 2018 4:58 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 013016 / CIP 12.0401 - Alternate Earnings Appeal Survey Results & Reports

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.



School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 013 016

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
long@ogleschool.edu




Spann, Brendon

From: Jeff Long <jlong@ogleschool.edu>

Sent: Tuesday, January 30, 2018 4:32 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 022305 / CIP 12.0401 - Alternate Earnings Appeal Survey Results
& Reports

Attachments: Ogle School (Ft. Worth OPEID) MRL.pdf; 0376 120401 (FW) 18RGEES (FINAL

1-29-18).pdf; Ogle School CEO Attestation (Ft. Worth OPEID).pdf; Ogle School (Ftw
OPEID 022305) RGEES_nonresponse_bias_report_20180125164905.pdf; Ogle School
(FtW OPEID 022305) RGEES_mean_and_median_earnings_report_20180125164749.pdf:
Ogle School RGEES_response_rate_report_20180125164655.pdf

Categories: Orange Category

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.

There are five PDF’s attached:
- The response rate report
- The nonresponse bias report
- The mean and median earnings report
- CEO Attestation report
- Independent Auditor’s Attestation

In addition, we would like the Department to consider the following supporting points of view:

(1) The Texas, Bureau of Labor Statistics wage data for Occupation code 39-5012 (Hairdressers, Hairstylists, and
Cosmetologists) in 2014 showed an Annual Mean Wage of $27,770.
https://www.bls.gov/oes/2014/may/oes tx.htm#39-0000

(2) Many in the industry are self-employed who earn much of their income on tips that are paid in cash. Thus it is
likely they underreport income to the SSA, the so-called “tax gap” (per the IRS).

(3) Ogle School’s Cohort Default Rates for the Ft. Worth OPEID (022 305) in 2014 was in compliance: under the
mandated 30%.

(4) This cohort of Cosmetology graduates was sizeable and from five to seven years ago, which made it difficult
locating them (old phone numbers, old email addresses, postal address and name changes).

Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 c
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]

Sent: Monday, August 28, 2017 7:52 AM

To: Jeff Long <jlong@ogleschool.edu>; AltEarningsAppeals <AltEarningsAppeals@ed.gov>
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Jeff Long,



This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on August 25" , 2017. The contents have not yet been reviewed for completeness or content, but your message was
successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

FederalStudent Aic  souwsonsors

From: Jeff Long [mailto:jlong@ogleschool.edu]
Sent: Friday, August 25, 2017 2:15 PM

To: AltEarningsAppeals
Subject: Notice of Intent to File Alternate Earnings Appeal

School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 022 305

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu



OGLE, SCHOOL

2208 W Park Rowy Sufte 100 Atlington, TX76013  817-277.6341 FAX855-663-4531

January 26, 2018

McClintock & Associates
1370 Washington Pike
Bridgeville, PA 15017

Ladies and Gentlemen:

In connection with your examination of the Ogle School Hair Skin and Nails (Fort Worth) compliance with the
requirements set forth in the Standards for Conducting the Recent Graduates Employment and Earnings Survey
and in accordance with the Gainful Employment Electronic Announcement #108 — Announcement of Appeals
Deadline (collectively “Standards and Announcement”) relative to the Cosmetology/Cosmetologist, General
program’s 2016 Gainful Employment Debt-to-Earnings Rates and the 2015 Debt Measure Year, for the purposes
of expressing an opinion about whether Ogle School Hair Skin and Nails has complied with the Standards and
Announcement, in all material respects, we confirm, to the best of our knowledge and belief, the following
representations made to you during your examination:

1.

We are responsible for the Institution’s compliance with the requirements set forth in the Standards and
Announcement.

We are responsible for establishing and maintaining an effective internal control over compliance to
administer the Recent Graduate Employment and Earnings Survey (RGEES) with the requirements set
forth in the Standards and Announcement.

We have performed an evaluation of Ogle School Hair Skin and Nail’s compliance with the
requirements set forth in the Standards and Announcement, and Ogle School Hair Skin and Nails has
complied with the standards, as applicable.

We have disclosed to you all known instances of noncompliance with the Standards and Announcement.

We have made available to you all relevant information and access to information and personnel in
connection with your examination of compliance with the requirements set forth in the Standards and
Announcement.

We have disclosed to you our interpretation of compliance requirements that may have varying
interpretations.

There have been no -

a) Irregularities involving management or employees who have significant roles in the system of
internal accounting controls used in administering the RGEES.

b) Irregularities involving other employees that could have an adverse effect on administering the
RGEES.



11.

Page 2

c¢) Communications from regulatory agencies and other practitioners regarding possible noncompliance
with the Standards and Announcement pertaining to the RGEES including communications received
from the issuance of the 2016 Gainful Employment Debt-to-Earnings Rates and the date of your
report.

d) Criminal misconduct by any student, employee, third-party servicer, or other agent of the institution
involved in the administration of the institution’s RGEES that was not reported to the ED OIG for
investigation

e) Known instances of noncompliance occurring subsequent to the receipt of the 2016 Gainful
Employment Debt-to-Earnings Rates through the date of your report.

There are no unasserted claims or assessments that our lawyer has advised us are probable of assertion
which would have an adverse effect on the Institution’s compliance with the Standards and
Announcement.

We have not nor has the owner or chief financial officer pled guilty to or pled nolo contendere to, or
been found guilty of a crime involving the RGEES or been judicially determined to have committed

fraud involving the RGEES.

We have not been notified by ED that we have lost eligibility for the Cosmetology/Cosmetologist,
General Title IV program.

No events have occurred subsequent to the examination date that would have a material effect on the
Institution’s compliance with the Standards and Announcement.

We have responded fully to all inquiries made to us by you during the engagement.

(b)(®)

Jeff Lohé: Vice President of Fi/ance

(b)(6)

Jolyﬂ/ Blair, President
/
J



OGLE SCHOOL HAIR SKIN NAILS

Fort Worth, Texas

OPE 1D NUMBER: 022305

COMPLIANCE ATTESTATION EXAMINATION
OF THE RECENT GRADUATES EMPLOYMENT AND EARNINGS SURVEY
FOR THE COSMETOLOGY/COSMETOLOGIST, GENERAL PROGRAM

DEBT MEASURE YEAR 2015
2016 GAINFUL EMPLOYMENT DEBT-TO-EARNINGS (D/E) RATES



OGLE SCHOOL HAIR SKIN NAILS
2208 WEST PARK ROW DRIVE, SUITE 100
ARLINGTON. TEXAS 750|_a
(CORPORATE OFFICE)

OPE ID NUMBER; 022305
TELEPHONE: (817) 804-6716

PRESIDENT:

CONTACT PERSON & TITLE

LEAD AUDITOR:

EMAH. ADDRESS:

LICENSE NUMBER:

FIRM’S NAME:
ADDRESS:

TELEPHONE:
F'\\:

GAINFUL EMPLOYMENT (GE) SUMMARY:

FAX: (817)459-1985
JOHN BLAIR

JEFF LONG
VICE PRESIDENT OF FINANCE

MICHAEL T. WHERRY, CPA
mwherry@meclintockepa.com

AF-001648-L.
PENNSYLVANIA

C06861
TEXAS

MCCLINTOCK & ASSOCIATES. P.C.
1370 WASHINGTON PIKE
BRIDGEVILLE, PA 15017

(412)257-5980
(412)257-2549

GE RATES YEAR 2016
DEBT MEASURE YEAR 2015
ED 2015 Debt-to-Earnings Calculations (DM) RGEES 2015 DM
Annual Annual Annual
Credential Annual Debt Median / Median / Annual
OPEID  CIP Code Level CIP Program Name D/ERate  Service Mean Salary Mean Salary D/E Rate
022305 120401 01 Cosmetology/Cosmetologist, General 950% $§ 1,428 S 15,030 S 20,734 6.89%




Clintock

Associates. PC.

Certified Public Accountants & Consultants

INDEPENDENT AUDITOR’S REPORT

To the Member
Ogle School Hair Skin Nails
El Paso. Texas

We have examined Ogle School Hair Skin Nails™ compliance with the requirements set forth in the Standards for
Conducting the Recent Graduates Employment and Earnings Survey and in accordance with Gainful
Employment Electronic  Announcement #108 — dmnouncement of Appeals Deadline relative to the
Cosmetology/Cosmetologist. General program’s 2016 Gainful Employment Debt-to-Earnings Rates and the 2013
Debt Measure Year as part of Ogle School Hair Skin Nails® participation in the Federal Student Financial
Assistance Programs. Management of Ogle School Hair Skin Nails is responsible for Ogle School Hair Skin
Nails” compliance with the specified requirements. Our responsibility is to express an opinion on Ogle School
Hair Skin Nails® compliance with the specified requirements based on our examination.

Our examination was conducted in accordance with Govermment Auditing Standards. issued by the Comptroller
General of the United States and attestation standards established by the American Institute of Certitied Public
Accountants. Those standards require that we plan and perform the examination 1o obtain reasonable assurance
about whether Ogle School Hair Skin Nails complied, in all material respects. with the specified requirements
referenced above. An examination involves performing procedures to obtain evidence about whether Ogle
School Hair Skin Nails complied with the specific requirements. The nature, timing, and extent of the procedures
selected depend on our judgment, including an assessment of the risks of material noncompliance, whether due to
error or fraud. We believe that the evidence we obtained is sufficient and appropriate to provide a reasonable
basis for our opinion.

Our examination does not provide a legal determination on Ogle School Hair Skin Nails® compliance with
specified requirements,

In our opinion, Ogle School Hair Skin Nails complied in all material respects. with the aforementioned
requirements for the Cosmetology/Cosmetologist, General program’s 2016 Debt-to- Earnings Rates and the 2015
Debt Measure Year.

This report is intended solely for the information and use of management and the U.S. Department of Education
and is not intended to be and should not be used by anyone other than these specified parties.

W Zd £ g poeiie. pe.
7
Pittsburgh. Pennsylvania
January 26. 2018

1370 Washington Pike ® Bridgeville, PA 15017 e  (412) 257-5980 ® Fax (412) 257-2549
www.mcclintockcpa.com



OGLE SCHOO

c N A1l LS

2208 W. Park Row, Suite 100 Arfinglon, TX 76013 817-277-8341 FAX: 855-683-4581

I attest that the Alternate Earnings Survey for Ogle School (OPE ID: 022305, Cosmetology/Cosmetologist,
General -12.0401, undergraduate certificate) was conducted in accordance with the Standards for
Conducting the Recent Graduates Employment and Earning Survey, including Gainful Employment
Electronic Announcement #108 — Announcement of Appeals Deadline, and that the mean earnings used
to recalculate the 2016 Gainful Employment Debt-to-Earnings ratio was accurately determined from the

survey results.

(0)(6)

/

(4%

~TJohn Blgj/President &\CEO



Spann, Brendon

From: AltEarningsAppeals

Sent: Monday, February 05, 2018 11:44 AM
To: Jeff Long

Cc: John Blair; AltEarningsAppeals
Subject: Receipt Confirmed

Hello Jeff Long,

This message confirms that your Gainful Employment alternate earnings appeal package email was received on January
30™, 2018. The contents have not yet been reviewed for completeness or content, but your message and at least one
attachment were successfully transmitted.

Thank you,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

Federal Student /¢ smowsronsons

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Tuesday, January 30, 2018 4:32 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 022305 / CIP 12.0401 - Alternate Earnings Appeal Survey Results & Reports

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.

There are five PDF’s attached:
- The response rate report
- The nonresponse bias report
- The mean and median earnings report
- CEO Attestation report
- Independent Auditor’s Attestation

In addition, we would like the Department to consider the following supporting points of view:

(1) The Texas, Bureau of Labor Statistics wage data for Occupation code 39-5012 (Hairdressers, Hairstylists, and
Cosmetologists) in 2014 showed an Annual Mean Wage of $27,770.
https://www.bls.gov/oes/2014/may/oes_tx.htm#39-0000

(2) Many in the industry are self-employed who earn much of their income on tips that are paid in cash. Thus it is
likely they underreport income to the SSA, the so-called “tax gap” (per the IRS).

(3) Ogle School’s Cohort Default Rates for the Ft. Worth OPEID (022 305) in 2014 was in compliance: under the
mandated 30%.

(4) This cohort of Cosmetology graduates was sizeable and from five to seven years ago, which made it difficult
locating them (old phone numbers, old email addresses, postal address and name changes).

1



Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]

Sent: Monday, August 28, 2017 7:52 AM

To: Jeff Long <jlong@ogleschool.edu>; AltEarningsAppeals <AltEarningsAppeals@ed.gov>
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Jeff Long,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on August 25" , 2017. The contents have not yet been reviewed for completeness or content, but your message was
successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

FederalStudent /¢ ramsonn

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Friday, August 25, 2017 2:15 PM

To: AltEarningsAppeals

Subject: Notice of Intent to File Alternate Earnings Appeal

School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 022 305

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu



Spann, Brendon

—_—
From: AltEarningsAppeals
Sent: Monday, July 09, 2018 11:02 AM
To: Jeff Long
Cc: AltEarningsAppeals
Subject: Alternate Earnings Appeal OPEID 022305
Importance: High
Dear President/CEO,

The purpose of this communication is to inform you of the results of your Debt-to-Earnings (D/E) rate alternate earnings
appeal for your institution’s gainful employment program(s) under the Code of Federal Regulations 34 CFR 668.406.

For the following program(s), your institution submitted its Notice of Intent to Appeal and completed appeals package
by the deadlines. The Department has reviewed your appeals package and determined that the appeal should not be
granted. If any of these programs have failing D/E rates, your institution must comply with the program warning
requirements in 34 CFR 668.410(a), including revising the program’s Gainful Employment Disclosure Template to the
version containing warning language, as soon as possible but no later than 30 days from the date on this letter. The
following programs have denied appeals:

120401-01

The Department is still reviewing appeals. If you have submitted alternate earnings appeals for any additional programs,
those appeals packages are still under consideration by the Department and you will be notified when a determination
has been made

Katrina Turner

Service Director

Operations Performance Management Services
Business Operations

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Tuesday, January 30, 2018 4:32 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 022305 / CIP 12.0401 - Alternate Earnings Appeal Survey Results & Reports

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.

There are five PDF’s attached:
- The response rate report
- The nonresponse bias report
- The mean and median earnings report
- CEO Attestation report
- Independent Auditor’s Attestation

In addition, we would like the Department to consider the following supporting points of view:
1



(1) The Texas, Bureau of Labor Statistics wage data for Occupation code 39-5012 (Hairdressers, Hairstylists, and
Cosmetologists) in 2014 showed an Annual Mean Wage of $27,770.
https://www.bls.gov/oes/2014/may/oes tx.htm#39-0000

(2) Many in the industry are self-employed who earn much of their income on tips that are paid in cash. Thus it is
likely they underreport income to the SSA, the so-called “tax gap” (per the IRS).

(3) Ogle School’s Cohort Default Rates for the Ft. Worth OPEID (022 305) in 2014 was in compliance: under the
mandated 30%.

(4) This cohort of Cosmetology graduates was sizeable and from five to seven years ago, which made it difficult
locating them (old phone numbers, old email addresses, postal address and name changes).

Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]

Sent: Monday, August 28, 2017 7:52 AM

To: Jeff Long <jlong@ogleschool.edu>; AltEarningsAppeals <AltEarningsAppeals@ed.gov>
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Jeff Long,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on August 25" , 2017. The contents have not yet been reviewed for completeness or content, but your message was
successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

Federal Student Aid | srouwsonsens

From: Jeff Long [mailto:jlona@oaleschool.edu]

Sent: Friday, August 25, 2017 2:15 PM

To: AltEarningsAppeals

Subject: Notice of Intent to File Alternate Earnings Appeal

School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 022 305

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu




Spann, Brendon

From: Jeff Long <jlong@ogleschool.edu>

Sent: Monday, July 09, 2018 11:13 AM

To: AltEarningsAppeals; Turner, Katrina

Subject: RE: Alternate Earnings Appeal OPEID 022305
Follow Up Flag: Follow up

Flag Status: Completed

Hello,

Can | get some detail on why the appeal was not granted?

Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]
Sent: Monday, July 9, 2018 10:02 AM

To: Jeff Long <jlong@ogleschool.edu>

Cc: AltEarningsAppeals <AltEarningsAppeals@ed.gov>

Subject: Alternate Earnings Appeal OPEID 022305

Importance: High

Dear President/CEO,

The purpose of this communication is to inform you of the results of your Debt-to-Earnings (D/E) rate alternate earnings
appeal for your institution’s gainful employment program(s) under the Code of Federal Regulations 34 CFR 668.406.

For the following program(s), your institution submitted its Notice of Intent to Appeal and completed appeals package
by the deadlines. The Department has reviewed your appeals package and determined that the appeal should not be
granted. If any of these programs have failing D/E rates, your institution must comply with the program warning
requirements in 34 CFR 668.410(a), including revising the program’s Gainful Employment Disclosure Template to the
version containing warning language, as soon as possible but no later than 30 days from the date on this letter. The
following programs have denied appeals:

120401-01

The Department is still reviewing appeals. If you have submitted alternate earnings appeals for any additional programs,
those appeals packages are still under consideration by the Department and you will be notified when a determination
has been made

Katrina Turner

Service Director

Operations Performance Management Services
Business Operations



From: Jeff Long [mailto:jlong@ogleschool.edu]
Sent: Tuesday, January 30, 2018 4:32 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 022305 / CIP 12.0401 - Alternate Earnings Appeal Survey Results & Reports

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.

There are five PDF’s attached:
- The response rate report
- The nonresponse bias report
- The mean and median earnings report
- CEO Attestation report
- Independent Auditor’s Attestation

In addition, we would like the Department to consider the following supporting points of view:

(1) The Texas, Bureau of Labor Statistics wage data for Occupation code 39-5012 (Hairdressers, Hairstylists, and
Cosmetologists) in 2014 showed an Annual Mean Wage of $27,770.
https://www.bls.gov/oes/2014/may/oes tx.htm#39-0000

(2) Many in the industry are self-employed who earn much of their income on tips that are paid in cash. Thus it is
likely they underreport income to the SSA, the so-called “tax gap” (per the IRS).

(3) Ogle School’s Cohort Default Rates for the Ft. Worth OPEID (022 305) in 2014 was in compliance: under the
mandated 30%.

(4) This cohort of Cosmetology graduates was sizeable and from five to seven years ago, which made it difficult
locating them (old phone numbers, old email addresses, postal address and name changes).

Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]

Sent: Monday, August 28, 2017 7:52 AM

To: Jeff Long <jlong@ogleschool.edu>; AltEa rningsAppeals <AltEarningsAppeals@ed.gov>
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Jeff Long,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on August 25" , 2017. The contents have not yet been reviewed for completeness or content, but your message was
successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations



F@deral StUdent | PROUD SPONSOR of

he AMERICAN MIND

From: Jeff Long [mailto:jlong@ ogleschool.edu]

Sent: Friday, August 25, 2017 2:15 PM
To: AltEarningsAppeals
Subject: Notice of Intent to File Alternate Earnings Appeal

School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 022 305

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢

jlong@oagleschool.edu



Spann, Brendon

From: AltEarningsAppeals

Sent: Monday, July 23, 2018 1:08 PM

To: Jeff Long; AltEarningsAppeals; Turner, Katrina
Subject: RE: Alternate Earnings Appeal OPEID 022305

Good Afternoon Mr. Long,

The appeal for the program was denied due to an insufficient response rate,

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

F@dera [ StUdent | PROUD SPONSOR of

the AMERICAN MIND

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Monday, July 09, 2018 11:13 AM

To: AltEarningsAppeals; Turner, Katrina

Subject: RE: Alternate Earnings Appeal OPEID 022305

Hello,

Can | get some detail on why the appeal was not granted?

Jeff Long | CFO

Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]

Sent: Monday, July 9, 2018 10:02 AM

To: Jeff Long <jlong@ogleschool.edu>

Cc: AltEarningsAppeals <AltEarningsAppeals@ed.gov>
Subject: Alternate Earnings Appeal OPEID 022305
Importance: High

Dear President/CEO,



The purpose of this communication is to inform you of the results of your Debt-to-Earnings (D/E) rate alternate earnings
appeal for your institution’s gainful employment program(s) under the Code of Federal Regulations 34 CFR 668.406.

For the following program(s), your institution submitted its Notice of Intent to Appeal and completed appeals package
by the deadlines. The Department has reviewed your appeals package and determined that the appeal should not be
granted. If any of these programs have failing D/E rates, your institution must comply with the program warning
requirements in 34 CFR 668.410(a), including revising the program’s Gainful Employment Disclosure Template to the
version containing warning language, as soon as possible but no later than 30 days from the date on this letter. The
following programs have denied appeals:

120401-01

The Department is still reviewing appeals. If you have submitted alternate earnings appeals for any additional programs,
those appeals packages are still under consideration by the Department and you will be notified when a determination
has been made

Katrina Turner

Service Director

Operations Performance Management Services
Business Operations

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Tuesday, January 30, 2018 4:32 PM

To: AltEarningsAppeals

Cc: John Blair

Subject: Ogle School : OPEID 022305 / CIP 12.0401 - Alternate Earnings Appeal Survey Results & Reports

Ogle School is an AACS member school and this appeal is based, in part, on the determination by the D.C. District Court’s
opinion that the standard alternate earnings appeal does not fairly reflect the actual earnings of students in the cohort
or capture the difficulty in surveying those students.

There are five PDF’s attached:
- The response rate report
- The nonresponse bias report
- The mean and median earnings report
- CEO Attestation report
- Independent Auditor’s Attestation

In addition, we would like the Department to consider the following supporting points of view:

(1) The Texas, Bureau of Labor Statistics wage data for Occupation code 39-5012 (Hairdressers, Hairstylists, and
Cosmetologists) in 2014 showed an Annual Mean Wage of $27,770.
https://www.bls.gov/oes/2014/may/oes _tx.htm#39-0000

(2) Many in the industry are self-employed who earn much of their income on tips that are paid in cash. Thus it is
likely they underreport income to the SSA, the so-called “tax gap” (per the IRS).

(3) Ogle School’s Cohort Default Rates for the Ft. Worth OPEID (022 305) in 2014 was in compliance: under the
mandated 30%.

(4) This cohort of Cosmetology graduates was sizeable and from five to seven years ago, which made it difficult
locating them (old phone numbers, old email addresses, postal address and name changes).

Jeff Long | CFO
Ogle School Management LLC
817-804-6716 o



469-418-8396 ¢

jlong@ogleschool.edu

From: AltEarningsAppeals [mailto:AItEarningsAppeaIs@ed.gov]

Sent: Monday, August 28, 2017 7:52 AM

To: Jeff Long <jlong@ogleschool.edu>; AltEarningsAppeals <AltEarningsAppeals@ed.gov>
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Jeff Long,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on August 25" , 2017. The contents have not yet been reviewed for completeness or content, but your message was
successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

FederalStudent /'« o souons

From: Jeff Long [mailto:jlong@ogleschool.edu]

Sent: Friday, August 25, 2017 2:15 PM
To: AltEarningsAppeals
Subject: Notice of Intent to File Alternate Earnings Appeal

School Name: Ogle School Management LLC (d/b/a Ogle School)
OPEID: 022 305

CIP: 12.0401

Credential Level: Undergraduate Certificate

Jeff Long | VP Finance
Ogle School Management LLC
817-804-6716 o
469-418-8396 ¢
flong@ogleschool.edu




Spann, Brendon

—_————————
From: AltEarningsAppeals
Sent: Friday, September 15, 2017 3:11 PM
To: Linda Bates; AltEarningsAppeals
Cc: Jim Tolbert
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Hello Linda Bates,

This message conﬁrms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on September 14™ 2017. Your message has been successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

FederalStudent PROUD SPONSOR of
EEGENT o 2d.q R the AMERICAN MINC

WA

From: Linda Bates [mailto:LBates@vistacollege.edu]

Sent: Thursday, September 14, 2017 5:15 PM

To: AltEarningsAppeals

Cc: Jim Tolbert

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

In accordance with the instructions contained in the most recent Gainful Employment Electronic Announcement #108 —
Announcement of Appeals Deadlines posted August 18, 2017 by Kathleen A. Smith, Acting Assistant Secretary for the
Office of Postsecondary Education and by the instructions contained in Gainful Employment Electronic Announcement
#95 - Debt-to-Earnings Rate Alternate Earnings Appeals, October 26, 2016 by Jeff Baker, Director, Policy Liaison and
Implementation, Federal Student Aid, and within the deadline of October 6, 2017 for additional alternate earnings
appeals and the previous deadline of January 23, 2017; this email is our notification to the Department of Education of
Vista College’s intent to add to our previous intent to appeal’s submission of the Final Gainful Employment Debt to
Earnings rates released in January 2017 for the additional CIP codes listed below based on the Alternate Earnings
Appeals platform:

Institution Name: Vista College

OPEID: 025720

CIP Code Appeal: 110103 Credential Level: 01
CIP Code Appeal: 510714 Credential Level: 01
CIP Code Appeal: 510801 Credential Level: 01
CIP Code Appeal: 520204 Credential Level: 01

The following CIP codes were listed in our previous notice of intent to appeal sent on January 18, 2017 (copy of email
below)



CIP Code Appeal: 510801 Credential Level: 02
CIP Code Appeal: 520204 Credential Level: 02

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)

972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

VISTAY

COLLEGE

WE CDEATE YOO yig e
Wi CREATE QFPORTUN] £ES

CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all
copies of the original message.

From: Linda Bates

Sent: Wednesday, January 18, 2017 3:48 PM

To: AltEarningsAppeals@ed.gov

Cc: Jim Tolbert <jtolbert@vistacollege.edu>

Subject: Notice of Intent to File Alternate Earnings Appeal

In accordance with the instructions contained in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals posted October 26, 2016 by Jeff Baker, Director, Policy Liaison and Implementation,
Federal Student Aid, and within the deadline of January 23, 2017; this email is our notification to the Department of
Education of Vista College’s intent to appeal the Final Gainful Employment Debt to Earnings rates released in January
2017 for the CIP codes listed below based on the Alternate Earnings Appeals platform:

Institution Name: Vista College

OPEID: 025720

CIP Code Appeal: 510801 Credential Level: 02
CIP code Appeal: 520204 Credential Level: 02
Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)



972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

VISTAY

COLLEG

E CREATE ORPPORTUNITIES
CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.

Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all
copies of the original message.

***The information in this email message and in any attached documents is confidential, intended solely for the
use of the addressee(s). If you are not the intended recipient, please notify the sender by e-mail and delete the
original message. Any dissemination, distribution or copying of this e-mail or its contents is strictly prohibited.
If you are not the intended recipient, you should not retain copy or use this email for any purpose, nor disclose
all or any part of its content to any other person.***



Spann, Brendon

From: Linda Bates <LBates@vistacollege.edu>

Sent: Friday, December 15, 2017 10:34 AM

To: AltEarningsAppeals

Subject: RE: Notice of Intent to File Alternate Earnings Appeal
Follow Up Flag: Follow up

Flag Status: Completed

Thank you so much for your prompt response. This was extremely helpful.

Linda Bates
918-630-4675
Ibates@vistacollege.edu

From: AltEarningsAppeals [mailto:AltEa rningsAppeals@ed.gov]
Sent: Friday, December 15, 2017 9:31 AM

To: Linda Bates

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Good Morning Linda,

Institutions still need to do a non-response bias analysis and they still need the auditor to attest that it was done
correctly. What the “acceptable” level of non-response bias is will vary depending on the number and percent of
responses received. We will be working with our statisticians to assess these on a case by case basis. If you have any
additional questions, please don’t hesitate to ask.

Thank you
Federal Student Aid
GE Operations Team

From: Linda Bates [mailto:L Bates@vistacollege.edu]

Sent: Wednesday, December 13, 2017 4:20 PM
To: AltEarningsAppeals
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Since the Response rate threshold of the appeal process has been eliminated, can you tell me if the Nonresponse Bias

Analysis is still a factor when having the auditor attestation completed and in submitting the actual appeal and if so —
does its only need to be performed or does it still need to meet the formula in the Final RGEE’s Standards?

Thank you for any assistance or direction you can give me for this part of the process.

Linda Bates
Corporate Director of Financial Aid and Compliance



Education Futures Group, LLC
300 N. Coit Road, Suite 1400
Richardson, Texas 75080
972.733.3431 (main)
918.630.4675 (cell)
972.733.4222 (fax)

VISTAY

COLLEGE
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VE CREATE OPPORTUN 8 B

CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all
copies of the original message.

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]
Sent: Friday, September 15, 2017 2:11 PM

To: Linda Bates; AltEarningsAppeals

Cc: Jim Tolbert

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Hello Linda Bates,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on September 14'™ 2017. Your message has been successfully transmitted.

Thank You,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

FederalStudent £/ ooy,

From: Linda Bates [mailto:LBates@vistacollege.edu]

Sent: Thursday, September 14, 2017 5:15 PM

To: AltEarningsAppeals

Cc: Jim Tolbert

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

In accordance with the instructions contained in the most recent Gainful Employment Electronic Announcement #108 —
Announcement of Appeals Deadlines posted August 18, 2017 by Kathleen A. Smith, Acting Assistant Secretary for the
Office of Postsecondary Education and by the instructions contained in Gainful Employment Electronic Announcement
#95 - Debt-to-Earnings Rate Alternate Earnings Appeals, October 26, 2016 by Jeff Baker, Director, Policy Liaison and
Implementation, Federal Student Aid, and within the deadline of October 6, 2017 for additional alternate earnings
appeals and the previous deadline of January 23, 2017; this email is our notification to the Department of Education of
Vista College’s intent to add to our previous intent to appeal’s submission of the Final Gainful Employment Debt to
Earnings rates released in January 2017 for the additional CIP codes listed below based on the Alternate Earnings
Appeals platform:




Institution Name: Vista College

OPEID: 025720

CIP Code Appeal: 110103 Credential Level: 01
CIP Code Appeal: 510714 Credential Level: 01
CIP Code Appeal: 510801 Credential Level: 01
CIP Code Appeal: 520204 Credential Level: 01

The following CIP codes were listed in our previous notice of intent to appeal sent on January 18, 2017 (copy of email
below)

CIP Code Appeal: 510801 Credential Level: 02
CIP Code Appeal: 520204 Credential Level: 02
Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)

972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

VISTAY

COLLEGE

MIYIE @

WE CREATE ODPORTUN]
CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all

copies of the original message.

From: Linda Bates

Sent: Wednesday, January 18, 2017 3:48 PM

To: AltEarningsAppeals@ed.gov

Cc: Jim Tolbert <jtolbert@vistacollege.edu>

Subject: Notice of Intent to File Alternate Earnings Appeal

In accordance with the instructions contained in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals posted October 26, 2016 by Jeff Baker, Director, Policy Liaison and Implementation,
Federal Student Aid, and within the deadline of January 23, 2017; this email is our notification to the Department of
Education of Vista College’s intent to appeal the Final Gainful Employment Debt to Earnings rates released in January
2017 for the CIP codes listed below based on the Alternate Earnings Appeals platform:

Institution Name: Vista College

OPEID: 025720



CIP Code Appeal: 510801 Credential Level:

CIP code Appeal: 520204 Credential Level:

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)

972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

&
VIS TAY

CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all

copies of the original message.

***The information in this email message and in any attached documents is confidential, intended solely for the
use of the addressee(s). If you are not the intended recipient, please notify the sender by e-mail and delete the
original message. Any dissemination, distribution or copying of this e-mail or its contents is strictly prohibited.
If you are not the intended recipient, you should not retain copy or use this email for any purpose, nor disclose

all or any part of its content to any other person.***

02
02



Spann, Brendon

From: Linda Bates <LBates@vistacollege.edu>

Sent: Tuesday, January 09, 2018 10:57 AM

To: AltEarningsAppeals

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Please note — according to the electronic announcement #109 below our programs under appeal should have an “A” in
the appeal status column on the information in the Federal Student Aid Data Center/Gainful Employment
Information/Debt to Earnings Data Spreadsheet. | have included our programs in the chart below from the spreadsheet
on the Student Aid Data Center/GE Info below and our programs are not listed correctly for our appeal status. The
programs | have highlighted in green on the copy of the spreadsheet below have all been submitted for an appeal and
received and acknowledged by your group in September. Only 3 of the 6 programs we have under appeal are listed
correctly on the spreadsheet from Student Aid Data Center. One shows under appeal that we did not appeal.

Would you please review and correct in the Federal Student aid Data Center/GE Info/DE Earnings Data spreadsheet? |

have also highlighted the programs in my email of September 14 (also below) of the status of the programs we have
under appeal and their status on the Federal Student Aid Data Center/GE Info/DE Earnings Data spreadsheet.

ELECTRONIC ANNOUNCEMENT #109

“Posted Date: November 22, 2017
Author: Federal Student Aid

Subject: Gainful Employment Electronic Announcement #109 -Updated Appeal Status Information on FSA
Data Center

We have updated the final Debt Measure Year 2015 Gainful Employment (GE) Debt-to-Earnings (D/E) rates
information that is available on the Federal Student Aid Data Center to identify additional GE programs for
which we have received a Notice of Intent to Appeal. As explained in Gainful Employment Electronic
Announcement #108, after the process to allow institutions to submit a notice of intent to file an alternate
earnings appeal re-opened, the notices of intent were due on the new deadline, October 62017,

The “Appeal Status” column on the Debt-to-Earnings data spreadsheet on the Federal Student Aid Data Center
includes an “A” if a Notice of Intent to Appeal was filed by the institution by the deadline.

As a reminder, final appeal documentation must be submitted to the Department on or before Thursday,
February 1, 2018.”

Federal Student aid Data Center/GE info/DE Earnings Data spreadsheet info for Vista College 025720

Institution
Code (six- S ; : oo cip
digit Institution Name City State Zip Institution Type Code

OPEID)




PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 510801 | MEDICAL/CLINI(
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 520204 | OFFICE MANAG!
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 110103 | INFORMATION ]
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 510601 | DENTAL ASSISTI
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 510714 | MEDICAL INSUR
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 510801 | MEDICAL/CLINI(
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 513902 | NURSING ASSIS]
PROPRIETARY 2 TO 3 PRACTICAL NUR

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 513999 | OTHER.
PROPRIETARY 2 TO 3

025720 VISTA COLLEGE EL PASO | TX 799252021 | YEARS 520204 | OFFICE MANAG!

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC
300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)
918.630.4675 (cell)
972.733.4222 (fax)

From: AltEarningsAppeals [mailto:AltEarningsAppeals@ed.gov]
Sent: Friday, September 15, 2017 2:11 PM

To: Linda Bates; AltEarningsAppeals

Cc: Jim Tolbert

Subject: RE: Notice of Intent to File Alternate Earnings Appeal

Hello Linda Bates,

This message confirms that your Gainful Employment alternate earnings Notice of Intent to Appeal email was received
on September 14™ 2017. Your message has been successfully transmitted.

Thank You,

Alternate Earnings Appeals
Gainful Employment Operations

Operations Performance Management Services

Business Operations

Federal Student *

From: Linda Bates [mailto:L Bates@vistacollege.edu]

Sent: Thursday, September 14, 2017 5:15 PM
To: AltEarningsAppeals

PROUD SPONSOR o

e AMERICAN MIND *



Cc: Jim Tolbert
Subject: RE: Notice of Intent to File Alternate Earnings Appeal

In accordance with the instructions contained in the most recent Gainful Employment Electronic Announcement #108 —
Announcement of Appeals Deadlines posted August 18, 2017 by Kathleen A. Smith, Acting Assistant Secretary for the
Office of Postsecondary Education and by the instructions contained in Gainful Employment Electronic Announcement
#95 - Debt-to-Earnings Rate Alternate Earnings Appeals, October 26, 2016 by Jeff Baker, Director, Policy Liaison and
Implementation, Federal Student Aid, and within the deadline of October 6, 2017 for additional alternate ea rnings
appeals and the previous deadline of January 23, 2017; this email is our notification to the Department of Education of
Vista College’s intent to add to our previous intent to appeal’s submission of the Final Gainful Employment Debt to
Earnings rates released in January 2017 for the additional CIP codes listed below based on the Alternate Earnings
Appeals platform:

Institution Name: Vista College

OPEID: 025720

CIP Code Appeal: ' 110103 Credentiallevel: 01 listed correctly on the Federal Student Aid
Data Center

CIP Code Appeal: 510714 Credential Level: 01 not listed correctly on the Federal Student
Aid Data Center

CIP Code Appeal: 510801 Credential Level: 01 not listed correctly on the Federal Student
Aid Data Center

CIP Code Appeal: 520204 Credential Level: 01 not listed correctly on the Federal Student

Aid Data Center

The following CIP codes were listed in our previous notice of intent to appeal sent on January 18, 2017 (copy of email
below)

CIP Code Appeal: 510801 Credentiallevel: 02listed correctly on the Federal Student Aid
Data Center i}
CIPCodeAppeal: 520204  Credential Level: 02 listed correctly on the Federal Student Aid

Data Center

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)

972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

VISTAY

OLLEGE

P I’

N =y £
Vil S RT AL -



CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all
copies of the original message.

From: Linda Bates

Sent: Wednesday, January 18, 2017 3:48 PM

To: AltEarningsAppeals@ed.gov

Cc: Jim Tolbert <jtolbert@vistacollege.edu>

Subject: Notice of Intent to File Alternate Ea rnings Appeal

In accordance with the instructions contained in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals posted October 26, 2016 by Jeff Baker, Director, Policy Liaison and Implementation,
Federal Student Aid, and within the deadline of January 23, 2017; this email is our notification to the Department of
Education of Vista College’s intent to appeal the Final Gainful Employment Debt to Earnings rates released in January
2017 for the CIP codes listed below based on the Alternate Earnings Appeals platform:

Institution Name: Vista College

OPEID: 025720

CIP Code Appeal: 510801 Credential Level: 02
CIP code Appeal: 520204 Credential Level: 02
Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

972.733.3431 (main)

918.630.4675 (cell)

972.733.4222 (fax)

Cc: Jim Tolbert, CEO - Vista College - 025720

VISTAY

WE CREATE OPPORTUNITIES
CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.
Any unauthorized review, use, or disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and destroy all

copies of the original message.

***The information in this email message and in any attached documents is confidential, intended solely for the
use of the addressee(s). If you are not the intended recipient, please notify the sender by e-mail and delete the
original message. Any dissemination, distribution or copying of this e-mail or its contents is strictly prohibited.
If you are not the intended recipient, you should not retain copy or use this email for any purpose, nor disclose
all or any part of its content to any other person. ***



Spann, Brendon

From: Linda Bates <LBates@vistacollege.edu>

Sent: Tuesday, January 30, 2018 11:40 AM

To: AltEarningsAppeals

Subject: Alternate Earnings Appeal - CIP CODE 11.0103 Information Technology 01
Attachments: IT 11.0103 Appeal Documents Submission #1.zip; IT 11.0103 Appeal Documents

Submission #2.zip; IT 11.0103 Appeal Documents Submssion #3.zip
Subject: Alternate Earnings Appeal for Vista College -OPEID: 0257200
Information Technology
Dear Gainful Employment Operations Team:
In accordance with the instructions detailed in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals, Vista College, OPEID: 0257200, hereby submits its Alternate Earnings Appeal for the

following program, which includes three sets of the school’s appeal documents:

CIP Code Credential Level Program Name
11.0103 01 - Certificate/Diploma Information Technology

Documents included as attachments in this email are as follows and are attached as a zip file (3 total) each containing
the documents below:

1. Cover letter stating we are submitting our GE Debt-to-Ea rnings Rate Alternate Earnings Appeal
2. Signed CEO Certification for Alternate Earnings Appeal for the above program
3. Auditor Compliance Attestation Examination of the Recent Graduate Employment and Earnings Survey for

this above program
4. NRBA Excel file template showing response rate, mean/medium income for graduates, and nonresponse

bias analysis

We respectfully request that the Department confirm that this email has been received and that this Appeal has been
accepted.

If you have any questions, please do not hesitate to contact me at this email address, or by telephone at 918-630-4675.

Linda Bates

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

Cell 918-630-4675

“Success is not the key to happiness. Happiness is the key to success. If you love what you are doing, you will

be successful.”
Albert Schweitzer



VISTA COLLEGE

El Paso, Texas

OPE ID NUMBER: 02572000

COMPLIANCE ATTESTATION EXAMINATION
OF THE RECENT GRADUATES EMPLOYMENT AND EARNINGS SURVEY
FOR THE INFORMATION TECHNOLOGY PROGRAM

DEBT MEASURE YEAR 2015
2016 GAINFUL EMPLOYMENT DEBT-TO-EARNINGS (D/E) RATES



VISTA COLLEGE
300 N. COIT ROAD. SUITE 1400
RICHARDSON, TEXAS 75080
(CORPORATE OFFICE)

OPE ID NUMBER: 02572000
TELEPHONE: (972) 733-3431

PRESIDENT:

CONTACT PERSON & TITLE:

LEAD AUDITOR:

EMAIL ADDRESS:

LICENSE NUMBER:

FIRM*S NAME:
ADDRESS:

TELEPHONE:
FAX:

GAINFUL EMPLOYMENT ( GE) SUMMARY:

GE RATES YEAR
DEBT MEASURE YEAR

ED 2015 Debt-to-Earnings Calculations (DM)

FAX:(972)733-4222
JIM TOLBERT

LINDA BATES
DIRECTOR OF FINANCIAL AID AND COMPLIANCE

MICHAEL T. WHERRY. CPA

mwherry@meclintockepa.com

AF-001648-1 C06861
PENNSYLVANIA TEXAS

MCCLINTOCK & ASSOCIATES. P.C.
1370 WASHINGTON PIKE
BRIDGEVILLE, PA 15017

(412)257-5980
(412)257-2549

2016
2015

RGEES 2015 DM

Annual Annual Annual
Credential Annual Debt Median / Median / Annual
CIP Code Level CIP Program Name D/ERate  Service Mean Salary Mean Salary D/E Rate
110103 01 Information Technology 822% S 1,712 S 20,834 $ 43513  3.93%




Clintock

Associates PC.

Certified Public Accountants & Consultants

INDEPENDENT AUDITOR’S REPORT

To the Shareholder
Vista College
El Paso. Texas

We have examined Vista College’s compliance with the requirements set forth in the Standards for Conducting
the Recent Graduates Employment and Earnings Survey and in accordance with the Gainful Employment
Electronic Announcement #108 — Announcement of Appeals Deadline relative to the Information Technology
program’s 2016 Gainful Employment Debt-to-Earnings Rates and the 2015 Debt Measure Year as part of Vista
College’s participation in the Federal Student Financial Assistance Programs. Management of Vista College is
responsible for Vista College’s compliance with the specified requirements. Our responsibility is to express an
opinion on Vista College’s compliance with the specitied requirements based on our examination.

Our examination was conducted in accordance with Government Auditing Standards, issued by the Comptroller
General of the United States and attestation standards established by the American Institute of Certified Public
Accountants. Those standards require that we plan and perform the examination to obtain reasonable assurance
about whether Vista College complied. in all material respects, with the specified requirements referenced above.
An examination involves performing procedures to obtain evidence about whether Vista College complied with
the specific requirements. The nature, timing. and extent of the procedures selected depend on our judgment.
including an assessment of the risks of material noncompliance, whether due to error or fraud. We believe that
the evidence we obtained is sufficient and appropriate to provide a reasonable basis for our opinion.

Our examination does not provide a legal determination on Vista College’s compliance with specified
requircments.

In our opinion, Vista College complied in all material respects. with the aforementioned requirements for the
Information Technology program’s 2016 Debt-to-Earnings Rates and the 2015 Debt Measure Year.

This report is intended solely for the information and use of management and the U.S. Department of Education
and is not intended to be and should not be used by anyone other than these specified parties.

1) lth KAM/KC.

Pittsburgh, Pennsylvania
January 24. 2018

1370 Washington Pike © Bridgeville, PA15017 o  (412) 257-5080 *  Fax (412) 257-2549
www.mcclintockcpa.com
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January 19, 2018

AltEarningsAppeals@ed.gov

OPE ID: 0257200 (Vista College)

RE: Alternate Earnings Appeal
Information Technology
CIP Code ~ 110103 Credential Level - 01

300 N. Coit Rd

Suite 1400

Richardson, Texas 75080
(972)733-3431 Phone
{972) 421-1847 Fax

| attest that the Alternate Earnings Survey for Vista College’s (025720) Diploma program in Information
Technology (CIP Code 110103 — Credential Level 01) was conducted in accordance with the Standards
for Conducting the Recent Graduates Employment and Earning Survey, including Gainful Employment
Electronic Announcement #108 — Announcement of Appeals Deadline, and that the mean earnings used
to recalculate the 2016 Gainful Employment Debt-to-Earnings ratio was accurately determined from the

survey results ——__
(b)(6)

o e
Jim Tolbert

Chief Exetttive Officer
Vista College

300 N. Coit Rd., Suite 1400
Richardson, TX 75080
(205) 283-7416
www.VistaCollege.edu

The following attachments are included in this email:

CEO Certification
-~ M&A Attestation
Response Rate
Mean & Median Earnings from Calculation
Nonresponse Bias Calculations

1//////5’
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Spann, Brendon

From: AltEarningsAppeals

Sent: Wednesday, February 14, 2018 4:37 PM

To: Linda Bates

Cc: AltEarningsAppeals

Subject: RE: Alternate Earnings Appeal - CIP CODE 11.0103 Information Technology 01

Hello Linda Bates,

This message confirms that your Gainful Employment alternate earnings appeal package email was received on January
30", 2018. The contents have not yet been reviewed for completeness or content, but your message and at least one
attachment were successfully transmitted.

Thank you,

Alternate Earnings Appeals

Gainful Employment Operations

Operations Performance Management Services
Business Operations

Fe dera [ StUdeni 1is PROUD SPONSOR of

the AMERICAN MIND

From: Linda Bates [mailto:LBates@vistacollege.edu]

Sent: Tuesday, January 30, 2018 11:40 AM

To: AltEarningsAppeals

Subject: Alternate Earnings Appeal - CIP CODE 11.0103 Information Technology 01

Subject: Alternate Earnings Appeal for Vista College -OPEID: 0257200
Information Technology

Dear Gainful Employment Operations Team:
In accordance with the instructions detailed in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals, Vista College, OPEID: 0257200, hereby submits its Alternate Earnings Appeal for the

following program, which includes three sets of the school’s appeal documents:

CIP Code Credential Level Program Name
11.0103 01 — Certificate/Diploma Information Technology

Documents included as attachments in this email are as follows and are attached as a zip file (3 total) each containing
the documents below:

1. Cover letter stating we are submitting our GE Debt-to-Earnings Rate Alternate Earnings Appeal
2. Signed CEO Certification for Alternate Earnings Appeal for the above program
3. Auditor Compliance Attestation Examination of the Recent Graduate Employment and Earnings Survey for

this above program
4. NRBA Excel file template showing response rate, mean/medium income for graduates, and nonresponse
bias analysis



We respectfully request that the Department confirm that this email has been received and that this Appeal has been
accepted.

If you have any questions, please do not hesitate to contact me at this email address, or by telephone at 918-630-4675.
Linda Bates

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

Cell 918-630-4675

“Success is not the key to happiness. Happiness is the key to success. If you love what you are doing, you will
be successful.”
Albert Schweitzer

***The information in this email message and in any attached documents is confidential. If you received this
message in error, please notify the sender by e-mail and delete the original message. If you are not the intended
recipient, any dissemination, distribution, or copying of this email or its attachments is strictly prohibited and
you should not retain a copy or use this email for any purpose, or disclose any part of its content to any other
person. Additionally, unless expressly stated, nothing contained in this message should be construed as a digital
or electronic signature or commitment to a binding agreement.***



Spann, Brendon

=
From: AltEarningsAppeals
Sent: Monday, July 09, 2018 10:50 AM
To: Linda Bates
Cc: AltEarningsAppeals
Subject: Alternate Earnings Appeal OPEID 025720
Importance: High

Dear President/CEO,

The purpose of this communication is to inform you of the results of your Debt-to-Earnings (D/E) rate alternate ea rnings
appeal for your institution’s gainful employment program(s) under the Code of Federal Regulations 34 CFR 668.406.

For the following program(s), your institution submitted its Notice of Intent to Appeal and completed appeals package
by the deadlines. The Department has reviewed your appeals package and determined that the appeal should not be
granted. If any of these programs have failing D/E rates, your institution must comply with the program warning
requirements in 34 CFR 668.410(a), including revising the program’s Gainful Employment Disclosure Template to the
version containing warning language, as soon as possible but no later than 30 days from the date on this letter. The
following programs have denied appeals:

110103-01

Katrina Turner

Service Director

Operations Performance Management Services
Business Operations

From: Linda Bates [mailto:LBates@vistacollege.edu]

Sent: Tuesday, January 30, 2018 11:40 AM

To: AltEarningsAppeals

Subject: Alternate Earnings Appeal - CIP CODE 11.0103 Information Technology 01

Subject: Alternate Earnings Appeal for Vista College -OPEID: 0257200
Information Technology

Dear Gainful Employment Operations Team:
In accordance with the instructions detailed in Gainful Employment Electronic Announcement #95 - Debt-to-Earnings
Rate Alternate Earnings Appeals, Vista College, OPEID: 0257200, hereby submits its Alternate Earnings Appeal for the

following program, which includes three sets of the school’s appeal documents:

CIP Code Credential Level Program Name
11.0103 01 - Certificate/Diploma Information Technology

Documents included as attachments in this email are as follows and are attached as a zip file (3 total) each containing
the documents below:

1. Cover letter stating we are submitting our GE Debt-to-Earnings Rate Alternate Earnings Appeal

1



2. Signed CEO Certification for Alternate Earnings Appeal for the above program

3. Auditor Compliance Attestation Examination of the Recent Graduate Employment and Earnings Survey for
this above program

4. NRBA Excel file template showing response rate, mean/medium income for graduates, and nonresponse
bias analysis

We respectfully request that the Department confirm that this email has been received and that this Appeal has been
accepted.

If you have any questions, please do not hesitate to contact me at this email address, or by telephone at 918-630-4675.
Lindo Bates

Linda Bates

Corporate Director of Financial Aid and Compliance
Education Futures Group, LLC

300 N. Coit Road, Suite 1400

Richardson, Texas 75080

Cell 918-630-4675

“Success is not the key to happiness. Happiness is the key to success. If you love what you are doing, you will
be successful.”
Albert Schweitzer

***The information in this email message and in any attached documents is confidential. If you received this
message in error, please notify the sender by e-mail and delete the original message. If you are not the intended
recipient, any dissemination, distribution, or copying of this email or its attachments is strictly prohibited and
you should not retain a copy or use this email for any purpose, or disclose any part of its content to any other
person. Additionally, unless expressly stated, nothing contained in this message should be construed as a digital
or electronic signature or commitment to a binding agreement.***



