To Whom It May Concern,

May 3, 2016

| would like to share my educational experience at ITT in Newburgh, Indiana. |

attended the

(b)(6)

| graduated at the top of my class and was

inducted to the National Honors Society. Before attending ITT | was a high school drop-

out, but received my

(b)(®)

and went to IVY Tech for one year. During my time at

IVY Tech | began research into various nursing programs in the local area. | found {TT

was exactly what | was looking for in a program, smalil class sizes, great focation,

knowledgeable instructors, and a variety of resources available.

iITT has made me the

learn the basics of my]

(b)(6)

| am today. My classroom experience allowed me to

(b)(6)

and shaped my critical thinking skills. The

instructors | had truly cared for their students and myself, these instructors went above

and beyond their job description to provide an opportunity for all students to succeed, in

and out of the classroom. The clinical education opportunities provided were rich with

hands on skills, real life problem solving, and provided the essential education | have

relied on as an

(b)
(6)

| feel that the most important part of my education was not the classroom work

or even my clinicals, but the guidance and encouragement | received from the

instructors, campus director, staff, and the LRC staff.

(b)(®)

(b)(®)

and

many more, taught me to be confident, how to study, and most of all how to be a

(b)(6)

Without the staff at ITT, | would not be the success | am today.
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Since graduation | passed my boards and accepted a position at

May 3, 2016

(0)(6)

asa

0)(6) (b)(6)

| am currently continuing my education through

(b)(6)

(b)(®)

to attain my, in [©X©

my graduation date is set for . My goal is to

complete my education and to give back to ITT as an instructor and continue my role as

(b)(6)
a

gave me a future.

ITT did more than give me and education, the people at ITT

Thank you for allowing me to share my experience with ITT. | appreciate your

time and hope this letter allows others to see how wonderful the campus and staff are at

ITT Newburgh, Indiana.

(b)(®)

" “Mandy Covert, RN
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B)0) ©

Stanley Hatfield

5/3/2016

Dear to whom it may concern,

When | first was concerned about continuing education after almost 20
years away from school, | was definitely frightened. | knew that the world
was passing me by and | had to do something for myself, as well as be an
example for |(b)(6) As a[®® , | know firsthand how
tough the workforce can be and something had to be done not only for my
children but for myself. After reviewing several ich
seemed to he more my speed with two jobs and
something about ITT touched me. As small as this institution is, it gave
me comfort to know that there would be more individual attention and that
| wouldn't get lost in the crowd. Upon talking with recruiters and meeting
some of the old alumni with success stories, | was sold. Nervously
attending my associate’s courses, | was very impressed with attention to
detail that instructors had noticed that not all students here were kids fresh
out of high school. These were people my age and older looking to better
themselves in an environment that met requirements that we could all still
hold our jobs, provide for our families, and still receive a quality education.
After two years of critical thinking and adapting my life to bettering myself
in a field of electronics technology, | feel that the knowledge, friends, and
experience gained would carry me further in life than | ever thought
possible.

(b)(®)

ITT has so much to offer when it comes to help with homework and many
resources, such as computer labs, virtual libraries (for research), and | will
never forget the instructors and staff for their tireless efforts to meet with
us before or after school to ensure that we understood what we were

s
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learning. When | graduated with an associate's degree with highest
honors, | wanted more, the hunger for knowledge and direction in life was
exhilarating. During my term in the associates, career services aided in my
search for the ideal career for me within my area. With so many options in
hand, it gave the opportunity to be the picky one and not settle for what's
left. ITT had set me up with [*©

which has utilized my skills, and even evolved my education to
surpass what | thought | was capable of. | am now a[®® |
which requires assembling, tuning, and creatinc(g;g)w REF filters for TV, FM,
and cellular communications globally. | am also in my
department in as little as two years. Knowing that T stilT wanted more from
myself educationally, and in constant contact with ITT to have available a
bachelors program in electronics technology, in which | am currently
enrolled, the sky's the limit. | am truly blessed to take the leap for self-
betterment, and not to only look for a job but to find a career that may last
a lifetime.

| am forever indebted to ITT and the staff for not discouraging my path on
a better future not only for me but for so many others that have that same
desire. | greatly appreciate the chance to voice my heart for this life
changing educational experience, which hands down exceeded my
greatest expectations and continues to do so.

Deepest regards,
BIE)

(b)(6)

Stanley Hatfield (

-

< ,yf;?'
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May 2, 2016

To Whom It May Concern:

The purpose of this letter is to discuss my educational experience at ITT.

I am a graduate of the [®© at ITT in Newburgh, Indiana. | was part of the second

(b)(6)

class in this new program. If you ask any they will tell you that

is full of

stress and lots of tears. They will alsa nrobably tell you that faculty can make this difficult

(b)(®)

journey better or worse. A lot of

will share that nursing instructors seem to feel that it is

their job to make it harder. What Tfound at ITT with our instructors, was that they wanted each
of us to succeed. They made themselves available to us no matter what our questions or
problems may have been. They shared our tears and our achievements each step of the way. Our
classes were always filled with learning and opportunities to grow as future and

colleagues.
Since graduation in 2011, I have completed my BSN and MSN. I am a |W3) at |(b)(6) |
(b)X6) I plan to further my education and continue to reach higher, as I

was Shown was possible through wonderful role models at this school.

Thank you for allowing me the opportunity to share my positive experience at ITT.
(b)(6)

Melissa Maxwell, RN, MSN
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Wednesday May 4, 2016

To Whom It May Concern,

| am writing to share with you my personal educational experience at ITT Technical

|’b)(6)
Institute in Newburgh, IN. | am a(

©)6)
graduate of the

(b)(6)

| am currently employed with

(0)(6)

and hold a full-time position as a

(b)(6)

| have been

employed concurrently with this company and at this facility for approximately 3.5 years.

Upon graduation | transitioned into my role as a

(b)(®)

as a

(b)(®)

| strongly feel that the education | obtained from ITT Technical Institute readied me for

©)6)
my current career as a

There are many aspects of my schooling that

personally aided me throughout my time at ITT Tech. If not for the educated staff,

individualized instruction and mentoring | received, hands-on clinical and classroom

experience and the challenging curriculum, [ do not believe that | would have been so

(b)(6)

well prepared for my current career. The staff and instructors at ITT Tech were

outstanding. Everyone whom | had the pleasure of learning from went above and

beyond to ensure that | was provided with the best education attainable. Whether |

required further explanation on a lesson, assistance acquiring materials for a research

paper, or additional guidance in the clinical setting, all of my instructors were

knowiedgeable, accommodating and amiable.
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It is a compilation of the quality education | received, the support of my classmates and

instructors, along with my hérd work and dedication to achieve my personal goal of

(b)(©)

becoming a

to which | owe my current stccess to.

| greatly appreciate the opportunity to share my personal educational experience with

you. Thank you for your time.

__Resnectflilly
(b)(6)

Lorralne L. Mayes
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Jerry L. Smith
BI6)

May 2, 2016

To Whom It May Concern:

My name is Mand the purpose of this letter is to talk about my
educational experience at ITT. My experience at ITT has been for the most part very
positive. As with any school and student relationship, there have been some minor
problems with class scheduling. The staff at ITT has been very helpful when assisting
me with those types of problems. When | have come to them with my scheduiing
conflicts, they have treated my problem as if it was their own and worked to solve it
quickly. The open door policy from the top down really holds true at my school.

(b)(6)

When | started my college career four years ago at ITT, | was and
working full time as a[®© During this time | was also trying to get my
own tree service company started. T was concerned that my age and time constraints
would be a problem. Those concerns were quickly mitigated during my new student
arientation. During the orientation | was welcomed to the schaol in a way that made me
feel like my education was important to them. One of the main benefits of attending ITT
is that the number of students in each class is relatively low. The smail class size allows
for more hands-on communication between the students and the instructors. The
instructors | have had while attending ITT have been exceptional and the instructions |
have received from them has given me the confidence to succeed in my field of study.
The educational resources provided by the school like the labs and the LRC have been
incredible. The LRC (learning resource center) at ITT is staffed with quality
knowledgeable people that have played a large role in my success at this school.

Thank you for allowing me the chance to talk with you about my experiences at
ITT. Now that | am nearing graduation, | am positive | have made the right choice
attending [TT Tech.

Sincerely,

Jerry L. Smith
©)(©)

ITT Technical Institute, Newburgh Indiana campus
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May 2, 2016

To Whom it May Concern:

| am writing this letter to share my experience at ITT Technical Institute. | am a student
at the ITT Tech campus in Dayton, Ohio.

Since | have been here, | have learned a lot from my instructars about my field of study

B6)
which is and also about life in general. Our group

theory class just completed a Build a Bear project that provided bears for children who

are patients at Dayton Children’s Hospital. This project taught me the value of giving

back to the community and to be thankful that o

®)E)
| will be graduating on The education | have received from ITT Technical

Institute has prepared me for the position of [*/©)

that | start on May 9. This job will not only provide the opportunity to apply the
education | have learned while attending ITT Technical Institute but also to help provide
for my family.

| appreciate everything that the staff and faculty have done during my time at ITT Tech.
| have received support to help me achieve my goal of being a coliege graduate and get
a good job in my field of study.

Sinceraly
(0)(6)

e

Chri;’;opher ﬁyan

(b)(6)
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May 3, 2016

To whom it may concern,

My name is Mand | will be graduating from [TT Technical Institute in|®)©) | will be
graduating from the Dayton campus with a degree in|(b)(©) | lam now
working atl(b)(G) |in their B&O or build and overhaul
department.

My time at ITT Tech has been a hard one, but | would not change a thing about it. The long nights at
class and then the homewaork. The days of class for me were waking up at 04:00 to get ready for work,
and not getting to bed until around 01:00 the next morning to do it all over again. On three days out of
the week | did not see |P)©) | But again | would not change a thing because | now have a
great job thanks to our wonderful person in the career services department. Melinda took the time to
help me find not one but two jobs. The second being more representative of my degree.

These last two years have been long but yet rewarding | have been a part of a few clubs at ITT Tech. f am
the President of NTHS, was the Vice President of the ITE club and have also helped out with repairing
radios for Goodwill Easter Seals for one of their programs to help out the blind and hard of seeing
client’s. | have grown a lot from my time here at ITT tech. | went from having a not so desirable job to
one that | really enjoy, and from not really liking were | was in my life to having time to spend with my
family and not having to worry about how 'm going to pay my next biil.

Thank you ITT Tech.

Res pectfuilyr&?éar.s,.‘.”.‘

(b)(6)

T
Kgﬂneth Browf
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May 2, 2016

To whom it may concern,

(0)(6)
My name is and | am a _graduate of ITT Technical Institute, | graduated from the Dayton Campus
in i(b)(e) |WiTJ'I a degree inlm) L 1am now a[®© |
for |(D)(6) l

ITT Technical Institute was a wonderful experience and | am forever grateful for the things that | have taken from
this time in my life. Not only was the staff knowledgeable and helpful in the classroom, they also take an additiona
interest in who individual$ are on a personal level, which is an everlasting impression,

Three days following graduationl(b)(6) l | was able ta
continue working full time as well as attending school full time to accomplish my goals and make a better life for
my son and me. Eight weeks after I was scheduied for my first interview in the professional world as
a graduate with the help of the career services department. Not even a week later, | was offered the position. 1
would not be where | am today if it was not for the education and resources ITT Tech provided.

When | was given the opportunity to express my gratitude, | accepted without hesitation. For the first time in my
fife, | not only enjoy my job, but feel as if it is absolutcly perfect for me and look forward to what | can do for my
company, The education that ! obtained was appropriate and accurate for my job field and ! love to incorporate it
into my everyday life.

Thank you iTT Tech!

Respectfully yours, TN
(0)(6)

(b)(6)
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May 2, 2016
To Whom it May Concern:
I am writing this letter to share my experience at ITT Technical Institute. | am a student

at the ITT Tech campus in Dayton, Ghio.

(b)(6)

i have learned a lot from my instructors about my field of study which is

[OX0) | 1. am currently working in my field as a®® |

©)0)
with |that | started on March 28, 2016. This is my second

job in my field, the first being a job through a temporary agency that gave me the
student professional experience and helped me get my current job.

While here at ITT Technical institute, | was able to meet new people and acquire new
skills that benefit me in my job. | also learned communication skills that are necessary in
a professional environment. | appreciate everything the faculty and staff at ITT Tech

Dayton have done to ensure my success both in education and life. | don't graduate

. [O6
until A

and have been able to secure g job that will help me exceed my

goals in life.

Sincerely,

(b)(©)

Thomas Manoussakis
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To Whom it may co’ncern,

In reference to ITT Technical Institute of Dayton Ohio, located at 3325 Stop 8 Rd, Dayton, OH
45414 educational accreditation, | would like to express my opinion as to why they should be .
considered to continue to have this certification.

. [b)6) (b)(6)
My name is i | attended and am now

employed at[®© Ias a[®o) |
(b)6) I'am so proud to have this title and to be employed by this
company. None of this could have been possible for me to achieve without ITT and all the staff
members that | encountered along the way.

When | entered ITT in the Spring quarter of 2015, | had been working in the foad industry and
desperately needed to turn a new leaf for myself and famiiy,|®©) |
its hard on minimum wage, Before | started {TT, | possessed no real professional traits except
knowing how to carry myself and dress for the occasion. ITT changed all of this for me. In the
classes that are required for everyone to take, I learned how to be a professional and
communicate at a professional level. The knowledge that | took home was vast, complete and
on a fast track but, the instructors where prepared for our questions, problems and obstacles.
Teaching in a fast track environment the instructors balanced the students that caught on and
the ones that needed moare help, well.

In my fifth quarter career services arranged an interview with |(b)(6) l To get me
ready for this interview [ had classes that taught the basic skills of an interview and what
empioyers look for. Nothing helped more than the Career Services staff, mainly Ms. Melinda
Jefferies. Before my interview we sat down and did a mock interview, made sure | was ready
for the occasion, and she even gave me tips that 1 had never heard of. The best example is to
research the company, try to know more about them then they may know about themselves.
She always seemed to make herself be available if anyone had questiens about an upcoming
interview. We also did mock interviews in another one of our classes.

ITT education and everything they offered was absolutely a pleasant experience and they
readied me for every aspect of my career change from education to the interview. | would
recommend this school to anyone thinking about changing their life.

This school would not be able to continue to change lives like mine if they cannot continue to
carry this accreditation. Please feel free to contact me with any questions about my experience
with TT and their facuity. ;

Sincerely,
(b)(®)

Lauren Maloon
(b)(6)
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The thing | like most about ITT-TECH is the hands on training, the labs really help you

get a perspective of how too visually, and mentally complete what you have learned.

The instructors are more than willing to help in any situation. They are very helpful and
courteous in class and out. The training we receive here will help with our career choice.

The materials needed to do your labs and research papers are at your disposal.
Instructors are even willing to come in on their off time to help students if needed.

(b)(6)
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What | like about ITT is that you don't only learn by listening but by doing. | like
that they are hand on training. The staffing at ITT are very nice and friendly. They are |
always greeting you with a smile. [ like that classes are not to full so that way the
teacher can help you if you need. ITT provides a safe and quit lab space for you to work
in. ITT is a good school to attend they have a good staff and is a very safe place. What |
also like is that ITT offers you enough time to get your work done and still halve a life
outside of the class room. | always feel welcome and stress free when walking through

ITTs doors.

(b)(6)

5’»;,9_0/5
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What | like about ITT is that the Teachers are really nice. | like that they will go

above and beyond to help you to make sure that you understand what you are doing. |

like that they reach out to you to let you know if you are falling behind or let you know

what they think you need to work on. | like that most classes are two week modules so it

helps you to have a life, work, and still make sure you have time to do your work for

class.

| like that ITT is available for you when it is needed. The labs are quit and is a

good place for you to do work and study at. Also as studying B

| fike

that the labs with the equipment is available for use whenever you need.

| feel that ITT is a good school to attend because not only are the facility and

staffing nice but the students are also very nice. ITT to me just puts off a happy and

friendly vibe that | like. I like that | can come to class and not be judged on what | do or

don’t know. D)(6)

3,
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Derrick Martin
5-3-16

Dear Mr. Kent Walker,

| must say that being at this schoal has given me an opportunity for a future and not just a “job”, a
career, which will be beneficial for my family in the years to come, ITT-Tech has shown me that | can
learn something new, useful, and can be a successful career, This is my reason for attending ITT-Tech.
The teachers that | have had for the most part were very knowledgeable about the topic that they
taught, the hands on training in the labs are useful tools for you to take with you after graduation, the

software available to us, and the books that we are given are some great tools.

(b)(®)
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May 4, 2016

To whom it may concern,

ITT/Breckenridge school off ©  |has truly been a blessing to me. | had pondered in the past about
furthering my education from al2® |for many years. The
biggest obstacle for me is that|©)©) |and needing to maintain my
full time employment status for insurance purposes. This school offered the flexibility | needed to
further my education.

=

Not only was the class flexibility found at this institution but a wonderful nursing faculty that has
invested themselves in their students. As with any higher education facility there are always hurdles,
struggles and growing pains, but overall | am extremely greatful and pleased with the education | have
received thus far.

Thank you for your time.

Christine A, Harber N.S.

(0)(6)
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To whom it may concern,

| am a[®)® |student in my senior quarter and { just want to say that | have had an overall
positive experience in this program.

[ believe this campus has a very valuable group of staff beginning with the admissions team.
Brandy has always been very courteous and helpful to me as well as Linda Lynn,

The librarian Tammy is very helpful and knowledgeable.

The nursing instructors are all amazing, smart and very dedicated to teaching us everything we
need to succeed and pass our boards. | am so glad | was a part of Gretchen’s class and clinical
experience. | learned so much fram her not only as an instructor, as a but aiso as a
human being, she is amazing, | also want to acknowledge Marie, she is a very thorough and

very knowledgeable|[®/® linstructor. This school has a lot of key people to keep the program
afloat.

Thank you,

(b)(®)

Bernarda P.
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May 3, 2016

Te whem it may concern;

Hello. I'm Sarah Coffield, a student at ITT Tech (Fort Wayne Campus),l(b)(s)

What | really enjoy about our school is the student focused teaching that stems from the compassionate
instructors we have. One particular instructor, Gretchen lenkins, is very passionate about seeing each
nursing student succeed in that they provide the utmost care to future patients and are accountable for
going above and beyond the expectations of nursing. Alse, each person that makes up the campus body
(staff), is very helpful in helping each student understand and reach their potential. The smalter classes
are better for student involvement and understanding. We truly have very good instructors that are
shaping our future, and that is what counts!

Sincerely,

Sarah Coffield,, o
[® |
~Student //_4(;7’ “’
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To whom it may concern,

As a nursing student at {TT-Tech Fort Wayne | am pleased with my education. The instructors
care about their students above and beyond passing and failing. | have had instructors tutor me when
needed, and celebrated my victories throughout. It is nice to not just be a number in terms of my
learning. All of the ) instructors know my name regardless if [ have had them as a teacher. The
program is a difficult program as all B)J®) | schools, but this being said, it is a structured
program. In the clinical setting, professional are pleased to see our clinical group come though.
It is not uncommon to overhear[P)X6)_|on the floor talk about our scheol in high regards. | am a fulltime

(b)6) | and student. ITT makes school “do-able.”

(b)(®)

Anna Johnston { (OXe)
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To Whom It May Concern,

Hello, my name is Shondeen Miller. I am currently a student at ITT Technical Institute. 1

(b)(6)

am in my Bachelor’s degree for at the Murray Campus in

(b)(6)

Utah. I am employed at

(b)(®)

ITT Technical Institute has helped me change my life and

way of living through starting my Associates in |‘T)(_6)

(b)(6) " ; . _[®)®
[ than graduated with my Associates Degree in R

. They helped me find a job

shortly after graduating. I had and still have very knowledgeable instructors teaching me the
course materials and was very impressed with how much I picked up from them. Before my

associates degree I was not making the money I wanted to be making, knowing that I could be

(b)(6)

making more. I

towards the ending of my degree, and knew if I kept up my

B)©
work I would graduate and find a good job I could e with. I stuck with it and graduated

: : b)©
on time. It has made me more comfortable knowing that am able to )

(b)(6)

because of my degree I got here at ITT. With my associates degree I had a very good

experience with the instructors that taught here and the staff. Now with my newest instructors I
am still very pleased with the way they teach and how informative they are by including real life
experiences with what they discuss. They always kept me up to date with my F.A.S.F.A and
other activities around the school. I was always able to get a copy of my books for the upcoming
quarter, and if they didn’t have it in stock at the time, they would order more so that when
classes did start, [ was prepared with the right materials. The instructors were easy to work with
and very understanding. They are committed to what they teach and how they taught it. I would
have to say my main classes that pertained to the degree were very fun and exciting, the

instructors made it even better, the other classes were helpful in preparing us for the next set of
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classes to come. They knew what they were talking about and were very in-depth with what the
students should know before taking a test. The computers were pretty good at allowing us to use
the different applications and internet to get our homework done. When I had questions about
anything a majority of the instructors could give me an answer, and this made it even easier to
want to talk to any and all instructors. I really am \}ery happy I got my degree here at ITT, they
are willing to work with me or anyone else looking to get a degree, in spite of my lack of funds,
which is why I used F.A.S.F.A, and still graduated. I will be graduating with my Bachelor’s

Degree next.

Thank you, ITT Technical Institute.
(b)(®)

g

Shondeen Miller
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To whom it may concern,

My name is Connie Blake and | am a current student. | attend school on the Murray campus and am
currently employed by|®)®) |

| enjoy going to ITT Tech because it’s very hands on in labs as well as bright instructors. | have learned a
lot in the field where | had no previous knowledge. Career Services was very helpful in finding a job. IT
Support has been very helpful in fixing my laptop and finding textbooks. The academic support has been
very useful during the first year of school explaining and simplifying some of the classes. Library Support
has been helpful in finding key things for reports.

Attending classes every week has expanded the horizons and created better opportunities for me and
my family’s life. The family will hopefully be glad to have me out of school, spending more time making a
living, and afford more things.

Thanks for the great opportunity, | will be back for the bachelor’s degree,

(b)(®)

Connie Blake
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May 3, 2016

To whom it may concern:

| write you this letter giving you incite in going to ITT-Tech for your education. First things first,

ITT-Tech is like no other school out there. | have tried other schools before getting my degree from ITT-
Tech in [*© from the Murray Utah campus. The one thing that | loved about the
instructors is that they do have an 8-5 job in the field that they are teaching. There was not a class
period that didn’t go by that the instructor talked about what they did that day and how this class is
going to help us out. To this da 1 6' keep in touch with some of my instructors and ask them
questions. When | graduated irl | | had a job in the field with one of the bigge (0)6) in
the state. Come to find out that most of the|(P)©) ome from the Murray campus. With
my current job | am able to manage our drafting firm workToad and our standards. At

wwe also look at ITT-Tech first for any|()(®) |before we go anywhere else. We
have been happy with the people that have come out of ITT-Tech.

If there is anything that you get out of ITT-Tech it will be one of the biggest network of people
that are more than willing to help you succeed in your professional carrier. | can go to the Murray
campus anytime and talk to carrier service or even my recruiter even though it’s been 5 years since |
went to school. | have made great friends for Amy Jepson, recruiter, to the Director of the campus. All
of them always ask how they can help students. | have been asked to be on their Advisor committee
that meets twice a year, to discuss how they can better prepare students for their carriers.

| hope this has helped you in understanding how ITT-Tech in Murray has helped me out in my
life and carrier.

A e )
incerely /// S
(b)(6)

Shadd Johnson

(b)(6)
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Siniholani S. Talanoa [Type here] 05/03/16

Hi, my name is Siniholani S. Talanoa and | am a successful alumni from ITT-Technical Institute. In

B)6) I received my[FT® [and it has

been a ride of my life since then!

Right after graduation, | started as anl(b)(a) Iand starting at
that position | was able to double my salary. The[PX® _]at the time was blooming and going strong.
The demand forl(b)(e) were on the rise! If | didn't take on the challenge in gaining an education
through ITT-tech, | honestly wouldn't have been as prepared to take on the high demands and
challenges the oil field had to offer at the time. | was able to negotiate my time and salary due to the
degree | had. Just being able to have a degree in my current field, | now had a voice. As | walked around
my team members | was able to receive a greater respect just because of the position | held and the
tremendous sacrifices that | went through achieving my degree, pays off at the end! My whole life | was
treated as the muscle of the group. | was told to lift here, lift there and take on challenges that were
physically demanding that | could feel the wear and tear as | would return home. After great sacrifices
for 4 years attending ITT-Technical Institute, | am able to stand above the tough physical labor and take
on higher and greater challenges using my brain muscles. Executing and exercising the knowledge
obtained during those long nights in lab and trying to figure out solutions during late hours. No matter
how painful, it actually strengthens your brain and prepares you mentally to make complicated decisions
and solve complex problems when your body is physically drained.

G
As the [®)©) was taking a dive, so were the hours and soon, the company. W shutdown

on a Thursday, | called an individual that | had the privilege to meet with previously about another job
and we arranged a meeting on the Monday coming up. | moved my family back to the valley that Friday,
had that meeting on Monday and was hired the next day as a[®® [inall
honesty, | wouldn't have been capable of pulling that off with just a high school diploma. | currently
work fof *'© .l overlook the production team and
lead group and team meetings every week. | manage their inventory and find solutions to minimize
costs and fixing machines on their first visit by assisting techs with troubleshooting skills and different
ways to approach problems and symptoms. All of these were knowledge and skills that | always had, but
ITT-Technical Institute opened multiple doors to where | was able to channel them and focus on my
weaknesses and strengthen them which gave me strong confidence that | am able to strengthen further
weaknesses down my career path.

I would like to thank ITT-Technical Institutes staff and instructors for taking the time and energy to help
assist me become the man | am today. | am a better and more confident person, employee, father and
husband due to the teachings of all those there! | highly recommend ITT-Technical Institute to anyone
that are willing to become a better, stronger and reliable person everywhere that you may reside!
Knowledge is truly Power!

(b)(6)

Sinih\olanfé. Talanoa
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Name: Sterling R May
(b)(6)

Date: May 02, 2016
To Whom it May Concern,

| am currently attending classes at the Murray, Utah campus. While | have been attending class
as your school, | have developed a great number of new skills that | currently use in my work position
and have begun a career intol(b)(6) |and it is no small part to the teachers, the class

curriculum, and the great support and help of the career center.

| know for a fact that my choosing your school to educate me over the local Universities was the
best decision | could have made for both myself and for my wife and two sons. With the education |
received at your school went way beyond the typical associates’ degree level classes then anything |
could have had at this level at any other school. And, | am confident that | would not be working in my
field of study if it had not been for ITT-Tech's help. The teachers there are fantastic and informed, and |
was able to see first-hand the difference between being taught by someone who is just an educator, or
by someone who is actually working in the field that they are teaching.

Truly, your school is unique and super effective in your techniques and methodology, and |
applaud you for educating students the right way!

Sincerely, ., .
(0)(6)
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May 2, 2016
To Whom [t May Concern:

| am Mathew Foster, a student at [TT Technical Institute in Murray, Utah. | am currently in the process of
working on completing my Associates Degree in|®/©) | have enjoyed being able to
associate with many wonderful instructors that take the time educate me on the concepts that are
taught. They have taken the time on several occasions to tutor me one-on-one to help me understand
the material.

At the beginning of my studies, | went and talked with the career center to help me find a job in my field
of study at ITT. They requested some information from me and went to work looking for entry level
positions in my desired field. My field is not easy one to get into, but with the dedicated of the career
center, | was able to be success in finding a job as a[2/© |before I have
even graduated with my degree.

I do highly recommend ITT Technical Institute Murray Campus because of the dedicated of the staff
helping student find success with learning the material to help them find a job in the field of study. The
only way that a student does not succeed, is when they do not put forth the effort to learn.

Sincerely,
(b)(6)

ZM’a‘th’ew Foster
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Melony Peacock

Breckenridge School of Nursing
{TT-Tech

May 4, 2016

b6 . . :
I started the e program at [1"1-Tech in September, 2014, T like the program because it s a

small environment and 1 like the interaction [ have with the instructors. The instructors want us
to succeed so 1 am not intimidated to ask for help. The instructors are available for any help we
may need and they encourage us to seek out help. Early in the program we were introduced to
care plans and that was helpful because it prepared me for the work we were going to do once
cli ('b«)(é; started in the fourth quartter, The instraclors have encouraged us to start preparing tor
the from the very beginning, I like the access we have to virtual library and the
availability of the Jibrarians any time I have questions and need help with a rescarch projeet. The
experience ] have had in the nursing program is overail good. 1 am looking forward to
graduating and becoming a registered nuise as [ have always dreamed. The pursing program is
helping me to achieve my goal.

(b)(®)
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(b)(©)

I'm a student currently enroiled in the program at ITT Technical Institute in Earth City, MO. My

(b)(®)

experience here at this facility as a student is AMAZING. Every one of my instructors both

and

general education have prepared me to where | will be successful in the field of my studies. | have been

offered a job with the facility that was of my choosing and 'm proud to say that | awe a lot of that to the

very staff at ITT Technical Institute in Earth City, MO who helped groom me to be the confident

(

b)(6)

that | know | will be. We are asked in our surveys if we would recommend this school and program to

others and my answer is always yes. The entire staff works well together and in a timely and

professional manner.

S Jaceredny
)

(b)(©®
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May 2, 2016

To whom it may concers,

I am writing in regards to my ediicational experiences while attending ITT Technicai College in
£arth City, MO. | feel that the overall experience was a success. | came in with very little education,
having barely graduated from High school and through great guidance | became a great student. |
received one-on-one guidance on various occasions throughout my years at [TT, and was very gratefi

for the instructors that took that extra step and making sure that |- was able to succeed. 1became a

better speaker and more confident business person and have landed a career at'l(b)(6> |as a

(0)©) which has brought me great success aver the past year. School was a struggle at

times, but can honestly say that the long road was worth the wait. 1 have gained so many important life
skills that are enabling me to succeed within the company, if | had not attended college, | do not believe

fwould be where [ am today.

___Respectfuily T, /
(b)(6)

Patrick Edwards
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5/2/16
To Whom It May Concern:

My name is Steven Clark, and I am a Bachelor’s student at Earth City, Missouri. Iam
working on my [2© | degree. [ wanted to express
my personal expericnce here at this collage.

I would say my experience has been positive and negative. For me, the positives has been
my instructors, advisors and my chair head. Most of my negatives has been from outside of the
school. You see, here T have learn and grown as a student. I originally had no back ground in
electronics and found myself interested, I pushed and worked here and have succeeded more
than I thought possible at the beginning, being the top student in my class. T have a full lime life
of a[)®) | full time job as a[*)x© | and being a student. Only
ITT would allow me this schedule. For me personally T went to SIUE and did enjoyed my timé
there however here, the smaller classes and hands on makes a huge difference for me.

The negative is from the outside. I have herd and dealt with other people calling ITT isn’t
a real school and not a real degree. That assumption infuriates me, I know the time I put in here,
The late nights and burning the candle at both ends. The experiences [ have bad here, and the
good friends T have made. It insults me when people think that way about this place. The place
that helped me find my first rcal job in the field of electronics, or the first step in this exciting
new career.

When I startcd, I set a goal for myself that T would come here and do so well that my
story would be worth an I'TT commercial that I saw on TV before. That I will make the most of
cvery moment here and build a life with the education here as one of my cornerstones. I can
never express the feeling of pride T have of my time here. Looking back at who T was before I
started vears ago now and the person I am today.

I am thankful for this opportunity to talk about my time here in this short Ictter, and hope
that someone clse can find the same experience I did.

Sincerely,
(b)(6)

Steven Clark
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Antione Larry
May 2, 2016

To whom it may concern,

My name is Antione Larry and 1 attend ITT Technical Institute in Earth City, MO. | received my

i and 3 weeks from receiving iny Bachelor Degree

associate degree in

in [®X© I [TT has provided me with a foundation of professionalism and technology that

has uplifted my efforts in finding a career that I love and see myself growing with. Attending this campus
has giving me tools and the mind set. to enter the workforce with confidence that | can climb the corporate
ladder. Before ITT Tech, 1 had minimal technology knowledge. After ITT Tech, [ have built several

personal computers, trouble shot computer problems and now I'm working on a web page for my stait up

business.

Instructors at ITT have giving me an opportunity to shine. Mrs. Anderson has taught me that [
have the power to make changes in my life and the world. Mr. Moss is a living example of how choices
that I make daily dictate my future outcomes, Dr. Pashaie passion for engineering had me looking forward

to coming to the campus and participating in the many labs that were provided. ITT curriculum was very
(b)(6)

relevant to my career and personal life. My journey with ITT, which was planned during my

D)
e | has been over fulfilled. The road taken wasn’t easy, nothing worth it is, but at the end of

this journey I feel like a brand new, cducated, and proud almost graduate of ITT Technical Institute,

(0)(®)
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2 May 2016

To whom it may concern:

My name is Keith Schmidt. |am in the Bachelor's|>© | at ITT Technical
Institute at Earth City, Missouri. | completed my associate program in |2 Twhich allowed me to
achieve employment at (o))

In my current job | have L(t‘)).(ﬁ) skifls and technical knowledge | learned at ITT. | switched

to my current : )6')' where | am
employed as . | am currently looking forward to completion of my Bachelot’s degree as it

will better position me for a promotion, including a pay raise,

| thoroughly appreciated the Electrical Machines and Power Generation course as it directly pertained to
my everyday activities and helped me to better understand what the engineers speak about on a daily
basis. | also enjoyed the fiber optics class, even though | don’t foresee using that in the near future,

| am proud to be a gra'duate of ITT. | think the ability to attend school while employed full time, the
small class sizes, and the help from my instructors are instrumental to my success here,

Thank You far this opportunity to voice my opinion about ITT Tech.

Sincerely,

(b)(6)

Keith A. Schmidt
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Scott Woodall

(b)(®)

5/3/2016

To Whom It May Concern:

(b)(6)

| am a Bachelor's student at ITT Technical Institute Schoo! of

(b)®) at the Wilmington, MA campus. | graduated with my Assaciate’s Degree on|®)©) 1
ave been working in the field since August 10", 2015. The company | work for is and [ am

2[00

While at ITT, tlearned a lot of new and exciting things. The instructors were all very knowledgeable, and
would answer any guestions | may have had. The time [ spent during my Associate’s helped prepare me
for my current position. | find myself using the skills from ITT on a daily basis. The majority of the
students who graduated in my school of study also decided to continue with their studies at ITT and
pursue the Bachelor’s Degree.,

| graduated as Valedictorian of my class. In my commencement speech | stated:

“I'd like to leave you with this statement. I may be speaking up here because of my grades, but | did not
work any harder than anyone else here tonight! Every graduate in this room gave it all they could to get
to this point. The late nights, the early days, were tough. The work was difficult, The weather wasn’t
always our friend, but hey, it's New England. Balancing school, our careers, and our personal lives, is a
feat worthy of praise because we are here, right now, getting a degree that proves that our hard work
wasn’'t wasted. So applaud. Applaud your friends, your sons, daughters, brothers, sisters, husbands,
wives. Let them know that you are proud to see them graduate, because that, in itself, is far greater to
me than hearing one person give “thank you”s. | just realized | never introduced myself. Hello. My name
is Scott Michael Woodall, and { am proud to have graduated from {TT Technical Institute. | don’t just try
for myself, | try for others, and | do my best to make sure that everyone gets the credit they deserve.
Thank you for listening.

| feel that the quality of the education | received from ITT was beyond my expectations. | would highly
recommend any person wanting to further their careers in the technical field to attend ITT. Please feel
free to contact me with any further questions regarding my experience at [TT.

Sincerely,

(b)(6)

Scott Woodall
(b)(6)
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Cory Hasselmann
(b)(6)
To whom It may concern:
(b)(6)
| have earned my Assoclate’s Degree in through ITT Technical institute,
Wilmington, MA, and am currently enrolled in their Bachelors program for (b))
(b)(6)
| have recently secured a position at The reason | had that

opportunity was because of the Career Services Department at ITT Technical Institute, who came across
the opening and submitted my resume on my behalf. They have been beyond helpful in assisting my job
search in my field of study. This is not the first position they have found for me or other students who
attend ITT Technical Institute. 1 know of many individuals who would not have jobs in the Information
Technology field without the assistance of the Career Services Department at {TT Technical Institute. . *
That is just one of the great resources they have available. Their representatives are more than helpfuf
as they go well beyond their call when assisting me. I have had two representatives at the Wilmington
campus. The first one, when first started, was named Akim, He was a great help in assisting me with
transiting from the campus | atiended in Arizona, ensuring all my credits transferred and my classes
lined up so there was no issues in starting right back where | had left off. Akim moved on to a new
position t was introduced to Eric, who became my representative as | moved on to the Bachelors
program. He made sure all my classes were setup and agaln there were no hiccups in transitioning to
the new program, They have been the most professional representatives | spoke to, out af all the
colleges | spoke with, When | was searching where { wanted to attend the representatives at ITT Tech
shined well above all others | spoke to and, most important, made me feel like a person, not just a
number on their board. These are some of the people who have assisted me not including the Financial
Aid Representatives, such as Mark and Jennifer, and also the Registrar, Owen, who had made my time
here at ITT Technical Institute a wonderful experience when it came to the administrative side of things.

The lessons we are taught have helped with acquiring jobs and Is not necessarily the administrative side.
There has been a few teachers, who for me, have been beyond helpful in teaching me the necessary
skilts that will help me with the new position atm From information technology side the two
teachers that shined for me where Joe Souza and Mark Prestia. Mark and loe taught me all the IT skills |
will need ta shine in my new position and move up the fadder. They taught everything from instailing an
operating system ta creating full directories with numerous sites. However, it takes more than just
reading a PowerPoint says to have a real experience with the Teacher and that Is where the Teachers at
ITT Tech makes the difference. The Instructors work in the 1T field themselves on a driiy basis or did at
least at one point for many years, Mike Prastia works for the ) managing their
network systems and-hé relays a lot he iearns from dally work with the currents systems into-hig studies.
S0, when we cover a subject he then refates it to something he did recently in the field so that we are
made aware of how it pertains to the systems currently in use. Joe Souza was also helpful whenever an
issue arose that we were working on. Joe would troutleshoot the problem until you could get it
workIng which made it much more personal than sitting in a room with a hundred other students, As
faor the General Education classes we attended, the Teacher that has been most influential would have

to Barhara Maddox, who taught me a fot in compaosition 2 and portfolio. When | was in Portfolio this is
~ when | felt | recelved the most assistance since |(b)(6) | Thave

T
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always had a tough titme with interviews and dealing with people but Barbara helped me tremendously
with this issue. in Portfolio Barbara taught us how to go te interviews and setup a portfolio to show our
work. This has heen a huge weight off my shoulders when it comes to going to Interviews and helping
interviewees and customers in the field. The skills | have acquired in these classes, from these amazing

Teachers, has been insurmountable in helping me acquire a position In the field and being able to
handle interviews.

{TT Technicat Institute Wilmington MA has been a tremendous asset in helping me transition from jobs
int retall inta a career in the Information Technology field. Alse, | am currently in the process of
completing my Bachelor’s Degree in|©©) L § would like to move into the Security
side of the field which will open many mare doors for me. [ am proud that | attended ITT Technicat
Institute and Jook forward to graduating from here, Finally, | am looking forward to pursuing a new
degree in higher learning.

Cory Hasselmann
(b)(®)
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May 2, 2016

To Whom It May Concern:

©)0) o
My name is. I .am currently enrolled in the Bachelors.of Science for

(b)(®) program at ITT. Technical Inistitute (Boston Newth), located in

Wilmington, MA. It with great pleasure that I write to you 1o exprcss how ITT-Tech has beetr the reason
for my success at not only gaining vy employment with [ | -
where [ am curgently the I_ but also maintaining and excellingat it. * - -

. When 1 first approached ITT-Tech during'the falt of 2012 T waslooking to change carriet paths,

which with four.ghildren and nothing but a High School Equivalenee: Diploma, wasa very: dautiting and -

norve-racking thought to say the least. From the very beginning the staff at ITT-Tech greeted me Wlth
kindness and provided me. with very detailed information about the study programs.available at ITT--
Tech,. This provided me with 2 great amoynt of hope fortay future. X entolled:immediately and after two
hard years of studies, I completed the Assogiates program' and had already been-assisted in ﬁndmg my:-
first rcal position of employment in the industry as a Technical Team Lead with'a promment cornpany
providing remote desktop support for a vast range of clientele. ©= = = - o - i

- Howas because of this that Lcontinued on ‘with my studios at FTT-Tech, knowing that:T:could
reach higher goals, allowing me to'have a-career doing what I enjoy, as well as the ability to feed my-
family and fegl accomplished. Since sta:rtmg the Bachelors program at ITT-Tech, T amassed enough
knowledge and confidence to move up inany career:to.obtain my current employment w1thn
Furthermore, it hag provided.me with the skills required to continue to excel in my professioti. iSe'much.-
so that earlier this year TSB assigned me ta its Cybersecizity Committee which is responsible for'the -
formal creation and upkeep of the cybersecurity program: for the bank. As Cybersecurity isia growing
concern ampngst all orgamzanons especially the banking industry, thisiis a great responsibility anda ©
great oppommlty for. me. I could never have imagined being given this opportunity if it was-not for o
everything I was taught at ITT-Tech. .

. Inglosing, not only has the curriculuri2.at ITT-Tech been one to provide me with the knowledge I
require to move forward and upward.inmy. career but the instructors have shown me that TTT-Techi truly
cares about those wha are enrolled there; In my years at ITT-Tech L have grown to respect the
instructors and have a deep admirafion for them as well: I know that if I were ever to reach out to' them,

they would be happy to.help me in any. way they. could. I truly feel that most of the mstructors and staff a

if mot all of them, have a desire for. afl of 115 to learn and succeed, more than anything else.

(b)(6)

Michael Rodriguez
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Chris Stanton
(b)(6)

05/03/2016

To whom it may concern

(b)(6)
{am a graduate from ITT Technical Institute in Wilmington, MA. |
(g;ea)been employed since | graduated by|(b)<6) | as
(
a

| had a great experience as a student attending the Wilmington campus. My fellow students and
instructors were helpful and knowtedgeable. My time at ITT Technical lnstitute will stay in my memory
as a positive and nourishing experience.

My capstone project consisted on a self-watering potting system which has the potential of
commercialization.

The faculty made the curriculum exciting and interesting and encouraged me to expand further my
education. | would be happy to be contacted as a reference by any persan having further questions.

Sincerely

(b)(6)

Chris Stanton

(b)(6)
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May 2, 2016

To Whom It May Concern,

I am writing to you to discuss my experience at I'TT Technical Institute in Wilmington,
Massachusclts.

As a student of [TT Tech T am happy to inform that the quality of education [ am
receiving is very acceptable for transter into the modern work place. Thanks to the integrity of
the admimstration, faculty and academic support systems, [ am better prepared 10 lake on the
challenges set before me as a quality control tnspector.

Using the academia provided by ITT for enginccring graphics. Lamn able 1o understand

v ; oy T D)6
and participale in the manufacturing industry. In my current position i

and previous position as a l(b)(G) l 1 continually and use GD&'T features and
tunctions to create and inspect machined parts. As for the faculty, their support and

encouragement has both improved and pushed me 10 achicve beyoud goals | thought imaginable.

As a proud student, I believe the skills, knowledge and support gained during my time
here will demonstrate the integrity and quality of [TT Tech’s staff, faculty and academic
programs,

Thank you for the opportunity to describe my personal experience in obtaining a quality
education at I'TT Technical lustitute,

Jetfrey C. Zaher

(b)(6)
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(b)(®)

obert Bundzinski

Lizfang

To Whom it May Cencern,

For the last 2 years | Fave been atlend'ng the Wilmington campus, for the erafting and dasign

Associate Degeee program.

for the time that [ have been here all of the classes have been very informative. At of -he

irstructors have been very Relpful. The quality of the education that | have recewed hat hesn

vty heloful weth gatting me s good job in the lieid.

For t am in my dnal semestar and working an my final projects and looking fcware (o the ay

that i can call myself a college graduate. bwill mizs ali of the instructor and tie funnds, that | have
made alitl, With that being satd, it goes to show now much itt has made a big imizact on my

prafessional career.

bwouid like to personaily tnank it tech far the 1ast two years.

Warmn regards,
Rabort Bendznski

(b)(6)
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5/03/2016

To whom it may concern,

My namc is Murat Victor Sabani, 1 am a graduatc of IT1, at the Green Bay Wisconsin campus

(b)(6)
(019). While attending classes | got a job at Then after |

(b)(®)

graduated I was promoted to

While at ITT Tech, [ was able to use the latest technology available in the field. T could not begin
to say how much the staff helped me. From the instructors to the front door greater, they made
me feel like [ was important. Whenever I needed help, with anything, the staff there were more
than willing to help. The program of Information Systems and Cybersecurity, helped me get the
promotion at work. The courscs were full of knowledge, as well as the instructors. The
instructors in every class, {rom the general education to the core classcs, were so knowledgeable

in their discipline. 1 feel like every penny spent on the education at ITT was worth if.

b)(6)

After graduating I enrolled in a program to obtain my Doctor of ( at

Walden University, the only reason I was admitted with a bachelor’s degree was due to my
previous education. If it weren’t for ITT I would not have had the knowledge or experience to

do it. In short, my time at ITT was great, from learning to making new friends.

Ll

3

Sincerely,

(b)(6)

Murat Victor Sabani
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ACICS Letter Campaign

(b)(6)

Student: Hannah Al-ashwal

Campus: 020, Troy, Ml

Employment Status: Not Employed
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To whom it may concern,

| am writing this letter to inform other people
about my experience’s at ITT Technical lnstltute
Currently | am in my third quarterin the |’
™ program.

My experience began when | meet with Wendy
Holmes my career representative. Wendy explained
what ITT Tech had to offer me to meet my career
goals. | next was put in contact with my financial
representative Jarrod. He laid out in easy to
understand detail the costs of ITT Tech education and
the scholarships available. After meeting with Jarrod,
Wendy had me meet with Mr.Lipari the Chair of
Electronics, he laid out what was expected from me
and what ITT Tech offered to help me reach my
goals.

In conclusion | believe the information given to
me by the ITT Tech staff was helpful and accurate. |
knew the curriculum would be tough. | have not
been disappointed. | am grateful that the program is
so intensive, so that when | finish, | am confident |
will be prepared to enter and excel in the working
world.

Qincerely

(b)(6)
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ACICS Letter Campaign

Student: Gallagher, David|®®)

Campus: 020, Troy Mi

Employment Status: Emplayed
(0)(6)

Employer;

Job Title: [B10 |
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‘I'o whom it may concemn:

[ attended ITT Technical Institute in Troy, Michigan since June of 2013. My experience
at ITT Tech was very positive due to all of the friendly staff and instructors, Everyone was

willing to assist me with anything that I needed from assistance in the classroom, LRC, Tech-lab,

to just being friendly and asking about iy day. [ graduated with my Associates Degree in (AR)

i In the cntire time that [ have attended ITT Tech, in Troy, Michigan, all of the staff and

instructors in finding my classrooms, [.RC, and the offices in the front (including finance,
teachers area, the chairs, Dean, Director. and the registrar). My time at ITT Tech in Troy,
Michigan, has been great and I have and will continue to recommend my friends and family to

attend ITT Tech if they are looking to advance their education.

I was able to start the Student Veterans of America chapter at TTT Tech Troy, M{ with

the assistance of the staff and the Associate Dean of General Studies. They care about veterans

and they work with veterans in order to ensure that they are able to have their classcs paid for
through the Veterans Administration. The finance department does this so that the veterans do
not have to stress on finances and can focus on their classes. Also for an entire week around
Veterans Day in Novemnber, the school and the SVA now, work together to set up a veteran’s
week. This shows the veterans that the school does care about veterans, if they attend the school
or not. In closing, I would recommend ITT Tech, Troy, Michigan, to anyone looking to advance

their education.
(b)(6)

David Gallagher \/ [ j\mtxy L,

(b)(6)
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ACICS Letter Campaign

Student: Horowitz, Elisha {|(b)(6)

Campus: 020, Troy M

Employment Status: Not empioyed
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Ever since | was young, electronics have always been either something | enjoyed
researching and discovering new things about or the only thing | would take on and fix
when a computer wasn’t working or the controller at home. | decided to come to ITT
Tech because I've always had a passion for electranic and | know | always will and a
technological school sounded fike the best chance to find a career | could enjoy for the

rest of my life.

When | first came to ITT I didn’t know what major | would want to follow, there
were so many choices and | couidn’t choice it on my own. My student representative
helped me narrow down my choices for a major | could study at ITT tech. she was
extremely helpful with everything that | needed to enroll myself in this year's classes
and still to this day even though | no longer need to see her for any help she still will
give me a phone call ever couple of months to make sure everything is going well and |

appreciate her honor to her students.

When | started school everyone was extremely welcoming and helpful and they
still all are to this day. If there is every anything that you noticed about the school that
could be approved you always have the oppartunity to be heard by the higher ups in the
school, by allowing the students to give opinions and suggestions every quarter about

what could be improved.

In a school administration, I've never met such amazing and helpful people but, |
da believe here at ITT tech they have the best staff. At ITT tech, nothing is sugar coated
the teachers will tell you if you will struggle in a class or not but even when they tell you
that you will need to put in extra time they also put in extra time to help you comprehend

and digest everything in your labs, discussions, and exercises. In the engineering
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program, there is a hands-on certification test that you can have the opportunity to take
to help you advance as quick as passible in your career. This includes a lot of time out
of clags to acquire but the teachers never deny you the opportunity to partake in the
hands on even if you can't come to the school on Saturdays, there will always be a
teacher available to help you and test you before your classes start while you're in
school. All it takes is a little time, help, patience and encouragement to go all the way
with your degree at ITT tech and | will never have to say, “l wish | never enrolled at [TT

Tech,” because | cannot imagine not being where | am today without them.

- Elisha Horowitz

(b)(®) o |
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ACICS Letter Campaign

b)(6)

Student: Killu, Melvin (

Campus: 020, Tray, Ml

Employment Status: Employed
(b)(6)

Employer:
(0)(6)

Job Title:
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May 1, 2016

To Whom It May Concern:

I am writing to let you know how very pleased [ am with my experience and
education that I am receiving at ITT Technical Institute in Troy, Michigan.

When | started to attend ITT Technical Institute, [ was working at least fifty hours a
week. As many people are aware, working and attending school can be challenging,
However, the flexibility with night classes that ITT Technical Institute has had to
offer, allowed me to continuc working while attending school. Not only has the
flexibility been extremely helpful in my circumstance, but also the classroom setting.
Being a student, | am grateful that [ have not had to purchase a physical texthook
that I have had to carry from class to class. The availability of the electronic
textbooks has been very convenient. It is always available to me whether in the
classroom or at home. Also, having small class sizes allows my professor to know me
by name and not just a student number. The small class size gives me the
opportunity to work with all of my colleagues allowing me to enhance my skills of
communication, leadership and teamwork.

rrrrrr

a student, [ wanted to try and start my career path as early as possible. The career
service center has given me this opportunity by assisting me in finding employment.
Without the help of the career center, [ would not have my current position at

b))
i I am now pleased to say that [

am doing what I enjoy, and I can utilize the education that I receive from school at
waork.

ITT Technical Institute has changed my life in a positive way.  was encouraged to
obtain a degree, but it would not have been possible if I did not have the flexibility
or the small classroom environment. I have become academically motivated, where
once [ obtain my associates in [P®)] then I will further my education with my
bachelors in[®© | ITT Technical Institute took a
chance on nie, and this is an experience [ will always be thankful for.

(b)(6)

Melvin Killu
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o (0)(6)
Student: Phitlip Antosh

Campus: 020, Troy, M|
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(0)(6)

Employer:
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| have been a student at ITT for a couple years now. | completed my associate’s

g BI6) : Cw e
degree in the program and now | am continuing my ¢ducation in the

bachelars program. My experience here has been a great one and has done a ot to
heip me grow and become the young aduit | am today.

The teaching staff is one of my favorites amongst the couple other colleges [
have been to. | am able to know my teachers one on one; They always ask how |1 am
doing dnd show interest in how my life is going outside of school. | know all of them by
name-and 1o me, | can tell they are all working hard to get us the best education they
can get us.

1 leamned about ITT from my father, he mentioned what they have o offer and
that going here would not be a waste of my time. That's whefe | met one of the best
recruiters | have ever met. He is a great guy and agein, always checks up on me and
asks how | am dainrg, haw my faniily is doing.

ITT has almost become a home away from home. Sametimes 'l show up fo
classes extra early to get some extra things done. The students that are there are

equally interested in what we have to leamn. | have made some good friends here at ITT

and this will hopefully lead to lifelong relationships.

Qverall ITT has been one of the better choices in my life and | know with the

hands on training and experiences | am obtaining, this will help me to find a home in the
career path } have chosen. Again this has a lot to do with the faculty and teachers that

ITT has. | thank all my teachers that | have had there at the Troy location for | would not
p |

be where | am today without them. B0)
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To whom it may concern:

T am writing to express my appreciation of (bXE) [TT Tech. |

am ncaring the end of my sccond quarter and so far am very pleased with the program. The
instructors here are wonderful and always willing to help with arcas of struggle. 1 previously
attended a larger school and took classes part-time but didn’t get anywhere, After deciding to
take a semester off, two years passed by before [ knew it and T was still in the same place. 1
finally decided that I need to get serious and started looking into different programs around the
central Ohio area. [ was refetred to come check out Breckinridge by a coworker who attends

school here as well. After touring the facility and going over all the details [ was happily
accepted into the program the same day!

I am beyond pleased with the program since [ve started. The location is convenient and

the small class sizes are great! As a busy adult working full time and having a family

Breckinridge has been a breath of fresh air and [am very confident that [ will finish my program

as scheduled and begin my [?)©) | carcer with all the tools { need to succeed!

Justine Harvey

(0)(6)

ED-000054




To whom it may concern,

ITT-Tech Hilliard is the right match for me. | looked at just about every associate degree

May 3, 2016

(b)(6)

program in Central Ohio and felt that ITT-Tech had the best to offer, The facility is up to date and clean.

b)(6)

The nursing labs have supplies and equipment that rival most schools with ( programs. The

instructors are very knowledge about the text and real world applications. They are always

approachable and offer plenty of chances for tutoring and addition help. | love that the class sizes are

small which help with learning and also accountability. Being in my secend quarter | do feel that ITT-

Tech was the best choice for me to complete my

(0)(6)

(b)(6)

Roxanne Sutton L

degree.
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May 3, 2016

To Whom It May Concern,

Ever since | started my journey at ITT Technical Institute | have noticed changes in myself and in the way
people treat me. [ was of course nervous about starting a new chapter in my life, however now that |

have | am very grateful for it. Taking courses through ITT has helped me keep my goals in sight of

(b)(®)

becoming a and the instructors are fantastic. They are always there to help and eager to teach,

which is more appreciated than they realize. Attending ITT has increased my self-confidence and |
cannot wait until my graduation day when | can look back and say, ! made it. | can only hope that when |
continue my education towards a Bachelor's degree, | will be blessed enough to have a school as

attentive and caring as this one with wonderful instructors to match.

Katland Gilbert
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May 2, 2016

To Whom it may Concern,

My experience here at ITT Technical Institute has been great all the instructor’s |
have had or still have are very helpfut and will even help you when you're taking an
online course and you're not sure on how to answer or if you just don't understand
what’s going on. They will help you one on one. Also, the staff in the building is very

helpful, recommending students to come back for their bachelor’s.

The quality that | have received my education was good even though family
emergencies come up or you have to drop a quarter like 1 did. | was welcome to come
back by the [~

passing.

with my GPA being high and all my grades were

Coming here has impacted my life by making better life choices for myself and

e By getting my associates and on my way getting my

bachelor's degree will set a better job for me in the long run.
Thanks,

Heather Brown

(b)(6)

ED-000057



05/02/2016

To whom it may concern,

Throughout my time at I'T'I' Technical Institute, the experience has been amazing. The ability to
grow in my field of study, and the ability to nctwork with professionals in my line of study, as
well as making friends [ know [ will have for a lifetime could not be any better. The instructor
like Mr. Tom Davison, Profcssor Nagi Matta, as well as our Dean, Mr. Alex Chestnut, have
always been there to make sure we arc getting the most out of our time on campus, and the
online classes. The classes [ have taken here at the Hilliard campus have opened my life to a
whole new world of possibilities. Without the education [ have earned here at I'T'T Tech, |
personally would not be able to compete in the Business world. Nor would I be able te gain the
life experiences the instructors here share. Thanks to the education I have gained From [TT

Tech., I know | will be able to provide a much better way of life for my family.

Sivocarvali:

(b)(6)

Dennis A. Bega
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David J Lowry
(b)(6)

To whom it may concern,

3 . |®)®) ; g
| first enrolled at ITT in | had a great career prior to enrolling at ITT, but | was not

satisfied. | decided to further my education and ITT had the precise school of study that | was
looking for. | excelled at this institution. | graduated from ITT in Hilliard Ohio in 2012 with the
degree of Associate ofl(b)(e) | | finished my program with
highest honors and was inducted into the National Technical Honor Society. | also received the
honor of being the student speaker at the commencement ceremony.

I was able to secure a job interview within a week of graduation and started my new
career two weeks later. | still work at the same engineering firm and have been able to grow in
my position. As of September of 2015, | decided to enroll at ITT to further my education and
pursue a Bachelor’s Degree in (bX0)

| have been able to excel thus far in the program with the support of the instructors and
staff at ITT. | continue to strive for the Dean’s list every quarter by maintaining highest honors
and perfect attendance. | fook forward to building on the career that | have with this new
degree. Since my enrollment, | have been given more opportunities in my current role and |
anticipate more growth within the company.

Much of my success thus far has been a direct result of the education | received from
ITT. 1 am eternally grateful for all the opportunities t have had and look forward to more in the
future.

Sincerely,

(b)(6)

David J Lowry A
Student
ITT Technical Institute

Hiltiard, OH.
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To whom it may Concern

ITT Technical institute has had a positive impact on my studies as a student, There are some
areas that need improvement but overall | am more than satisfied with the opportunity ITT
Technical Institute has given me. The things | am most proud of ITT is their financial aid
department, learning center library, and faculty members have all been outstanding in my
opinion. 1 would also like to inform you that the tutors have been very helpful and very useful.
As a senjor student | can proudly announce to you that the senior capstone projects are very
similar to what you would experience in the real world. In other words ITT Tech prepares alt its
students what to expect in the real world by providing valuable experience.  would definitely
recommend ITT Technical Institute to any future student.

Sincerely Yours

(b)(6)

Ibrahim Nor
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Jamari Penn
(b)(6)

May 3, 2016

Sirs

To Whom it May Concern:
{7T Technical institute

1400 International Parkway
Lake Mary, FL 32746

Dear Sirs:

When | signed up for ITT Technical Instizute the process was smooth. | received a free [aptop which was a
great benefit to help me with my homework. This location ts home to my home which makes it easy to get te
my ciasses. At the time it was also close to my job, 1am at a different job now. [ am able to further my
education at this school. [ like smali classroom size and labs. In conclusion, | would recommended my friends
to sign up to go to ITT Technical Institute,

Sincerely,

lamari Pann

(b)(6)
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|
ITT Technical Institute ;
!
1400 south international Parkway i

Lake Mary Fl. 32746 =
|
To whom it may concern, |

My experience at ITT has been for the most part pleasant and without in incident. The staff is very

knowledgeable and very professional. The campus is always clean and comfortable. The entrance process

was smooth and the staff was always willing help. This is the first time | have used e books and it took |
some getting accustomed to but it’s ok so far. Hopefully in time | will master it. The librarian has been very E

helpful and the availability computers have been excellent.

Sincerely o

—_Stephen Benjamin E
®)6)

i
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ITT Technical Institute e
140G S. Internat.anal Pkwy e
Lake Mary, FL 32746

5-2-16

To Whom It May Concern:

My name is Michael Nowlin and I would like to take this opportunity to describe my experience herejat
the Lake Mary Campus for ITT Technica: Institute. ]
g
Th

In the summer of 2015 I made a choice to attend a campus of ITT ihstead of online course as it gives
myseif a better learning environment by working with the instructors along with other students. Yvette
Redgers, a representative of ITT, work: ith me § lecting & degree that would both suit my
skillset and wouid enjoy which was thei(b)(ﬁ) |degree. I am currently
approaching the end of my third quarter and am proud of my standing 4.0 GPA which Is something
that I cannot take all the credit for. The instructors at ITT have helped me reach beyond what 1 knew

was possible and it has been both challenging and exciting. The epportunities here have been proven
to be endless as long as the effort is applied.

R : fl(b)(ﬁ)

v

(b)(6) . [ have also had the

opportinity of being a guest speaker at the New Student Qrientation in March, 2016. I am looking
forward to what the future holds for me after graduation; however, my hope is that I may inspire
other students with what is possible during my time here at the Lake Mary Campus of ITT Technical
Institute, :

Sitacaralis p

(b)(6)

Michael Nowlin

(b)(6)
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ITT Technical Institute ' Tuesday, May 03, 2016
1400 S. International Pkwy
Lake Mary, FI 32746

ITT Technical Institute:

tn my'experience every aspect of being at ITT Technical institute has been

positive, from the initial interview to class experience has been good, ail of the A_ .
professors are willing to help out at any time with any issue, and every aspect of _'
learning has been positive whenever | have an issue regardiess of the class one of the
professcrs will answer it or find the answer and explain it in a matter that | understand:-:"‘;?‘?
Classrooms arc well arganized and well maintained, there are enough computer (l
systems in the computer labs that | have rarely had the need to use my on computer ét
school for me the decision to go to ITT has been a good one it fits my schedule nicely-"’-i
and when my schedule changes the school has been very accommodating. The
students in my classes are very easy to work with and we get along well with each other
in and out of school. As a class we get along well and work togeiher {o solve most : |
issues as a group, it seems easier io be wrong as a group than as an individual and |
with the professors help this is a rare occurrence because of this | feal that the learning
experience is greatly improved between the classroom and school. |

L

Brian Martin

(b)(6)
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ITTP- Technical nstitute
1400 South [nternattonal Patloway
Lake Mary, Florida 32746

Willie Robertson

(b)(6)

To Whom it may concetn

Some time at the end of November, I was enquiring via internet about attending college
in the technical field. I woke up the next morning to play golf and received a phone call from a:;
very nice lady named Ana Coker on the golf course. She was very persuasive to get me off the'} 2
golf course and in o sce het. [ was so excited; T chose to start class within two weeks of mectmg
Mrs. Coker. When I started class there was scheduling and a professor conflict that was wctmed
painicssly and without issue. The professors are very understanding about us being busy adults:
The positive recognition received for attendance and highest honors is a great addition from thej
leadexship of this institutc. I am still very new in my journey to achieve my first degree and mth
the help from ITT I should reach my goals, :

Sincerely

Willic Robertson

(0)(©)
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ITT Techrnical Institute
1400 S International Pkwy
Iake Mary, FL 32746
May 02,2016

When planning ot changing a future, a person must find the proper situation to which

they can grow and learn. For me, I'TT was the best option and looked like it would be the ,
institute that [ could learn from and be successful. From working with the recruiter to getting into
a class room, the staff has worked to give me the chance to accomplish that goal, While some ::
professors are more involved than others, all seem to at least try to help students be successful.
still have a year left on my Associales Degree, but I have already worked with career services
and found wark related to the technical world. My journcy is not yet compiete, but so far it has |
becn a rough road of re-learning skills I have not used in a while, as well as, new skills that I
have taken from cach aspect of my time in ITT Technical Institute. '

Thaok you,
William Kelly
(b)(®)

ED-000066"




5/02/2016
To Whom It May Concern,

I am writing to you to discuss my experience in attending the ITT Technical Institute in La ke Mary
Florida.

As a student of ITT Technical Institute, | am proud of the quality of the education | am receiving, Thanks
to the integrity of the admiration, faculty and academic support system at ITT Tech, | am better
prepared o take on the challenges of the Drafting and Design field as a preductive and career-oriented
Student,

N T Tech has provided me the necessary skills and motivation need in order to find and filter jobs that
best suite my sklllset. The program is geared for individuals that are motivated and want to find the rlght
sclutions for the task at hand. The facuity has been very helpful throughout my education hereon
campus and whenever | have a question | am always guided in the proper direction,

Through their career service, t have been granted many opportunities to gain working experience. | ha\}e
compieted 2 job interviews and one landed me a freelance position working on furniture brochure with

(0X0) As a proud Student of [TT Technical Institute, | helieve the knowledge and skills that

Tam gainlng during my education helps demonstrate the integrity and quality of their staff, facLity and
academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality education at ITT
Technical Institute.

(b)(6)

{/ Robert Westbg—"
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May 4, 2016

To whom it may concern:

am a member of the first graduating class from the ()

at {TT Technical institute, Youngstown campus. The educational
experience that | had at my campus was phenomenal. As a member of the first class to graduate and
the first to take the |© Licensmg exam | felt very well prepared and passed on the first tey in75
questions three weeks after official graduation. Not only was | well prepared.clinically hut they helnedl
me with the necessary tools that enabled me to interview and be hired at a (b)6)
one week after passing my [00) land was then employed as a[B)E) |who floated
between seven differenf®)© |within my hospital system. Not long after | began working
for [P©) Tas a[0I®)

|0)6) [Within less than 9 months of being in that position
was promoted based on my performance and experience to |(b)(6) for them

[©)6) nd now pversee education for all of the|®)®)  |and a
myriad of other medical professianals for the {©/©)

[©)6)

|

it is my belief that the experiences ! was afforded at my campus helped prepare clinically to watk mto an
(b)(6)

setting right out of school, 1o then walk into managemen e iti
nowmpart and utilize that same experience that the instructors and the forme

b)(6 ’
e helped to foster in me to be as successful as { have been since graduating inl(b)(ﬁ) I

Please consider well the ceaccreditation of this school and look at the succesges that | have had as
graduate of their program at the Youngstown campus, All of the staff there were and continue to be
amazing people and they promote excelience.

Thank you for your time.

i)
1
7

Best,

(b)(®)

(b)(6)

4,/’(4(0:60 J. Combing

A
e
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Frank Varner
(b)(6)

5/2/2016

To Whom It May Concern:

1 am writing to discuss my experience in attending the Youngstown, OH ITT Technical Institute.

As a graduate of ITT Technical Institute, not once but twice, I'm very proud of the education | received. |
received my Associate Degree in Multi-Media and then went back for my Bachelor Degree in IT. Thanks

to the integrity of the entire staff, | was prepared to take on the Field Operations Engineer position at
(b)(6)

ITT Tech provided me with a combination of lab and theory courses which gave me the skill sets that |
needed to become a leader in the IT field. Career Services maintained in constant touch with me
throughout my education to help me with the career path | wanted to go down. They helped me in
gaining experience while | finished my degree and assisted after graduation to help me move up in the IT
world. Without the help from the staff at ITT Tech | wouldn’t be where | am today. | always recommend
ITT Tech to my friends.

As a proud graduate of ITT Technical Institute, | believe the skills and education | have received have
been valuable in attaining my career goals. Without ITT Technical Institute | would not be where | am
today. | am thankful for this every day.

Sincerely,

(b)(6)

Frank Varner
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Michael R. Miller Jr.

(b)(®)

May 3rd, 2016

To Whom It May Concern:

I graduated from the ITT Technical Institute’s Youngtown OH campus in 2015. I finished the
Associate’s Degree of] (oxe) and would like to comment
on my positive experience. The coursework was tailored for success, the instructors were
thorough, and the career counselors assisted me in obtaining my career goals.

I entered the program with no prior knowledge of drafting and design, and was unsure as to what
discipline I wanted to focus on. The[®/® provided me with several
courses in each area: architectural, civil, and mechanical. I Teel the coursework was scaled
appropriately that increased in both difficulty and competency requirements. These courses
sparked my desire to pursue architectural design.

The instructors were actively working within the field, and applied real world scenarios in their
coursework. They went above and beyond to assist in learning the given coursework, and took
time to discuss advanced topics. It was through this experience that I gained the confidence and
skills necessary to become a successful draftsman.

The career counselors played a significant role in helping me obtain my goals of becoming a
career draftsman by providing instruction in resume building, job searching, and interview

strateg] i reer counselors who assisted me in obtaining an internship
b)(©6 . x :
with = during the summer of 2014. That internship

transitioned into a full time position where I am now a|[®®© |

My experience at the ITT Technical Institute’s Youngstown OH campus has been life changing.
I am proud to be a graduate, and would recommend this school to prospective students. Thank
you for your time.

Sincerely,

(b)(6)

Michael R. Miller .

ED-000070



Lovell Walls
(b)(6)

To whom it may concern:
I am a graduate of ITT- Technical Institute of the Youngstown, Ohio branch. I started at ITT at the

age of {.,_| I lost my job and went back to school.

How special my experience was at the school. I knew very little about computers and networking
when [ started school, but by the time | graduated with my first degree, | actually knew how to work
and network computers. I tell people all the time, if you put the time into your schooling, and listen
to what the instructors are teaching you can learn anything. The Instructors are great, and very

knowledgeable and are willing to help any student.
If I can go back to school late in life, and succeed, then anyone can if they put their heart into it.

Thank you,

(b)(©6)
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Benjamin Rush — ITT May 4™, 2016

Just under [2©

I started attending ITT at the Youngstown Ohio campus

from tight out of high school. I had been doing some coding on my own for the previous three
years, two of which were in addition t0 a course at my high school which really supplemented
my experience. Since I came into ITT with a decently sized knowledge base for programming [
knew there was going to be at least a little bit of overlap, but there was not too much of it. After
the first Introduction to Programming class, we started right into HTMT,, CSS, and VB to get a
foothold on software development in general, édvancing into Javascript, Java, and C# not too
long after. The technology used was fairly up to date with current marketplace trends so T was
ablc to use [TT as a basis for what I would expand into on my free time. For example, when
using Javascript and JQuery for web design I pushed it even further by using mobile phone
sensory data in order to create an interactive game with the canvas element.

Almost the entire faculty, and especially most of the teachers, have been absolutely
amazing. They have been willing to go above the curriculum when they acknowledge that is
what I would like to do, and help work alongside you in order to figure out solutions for your
code. I would have liked it if there was a more competitive nature between the students in order
to give them the drive and motivation needed to accompany me in going beyond the curriculum,
but with any education it is very heavily based on how much effort the student puts in. [ am
headed to graduate next month (June 2016) with perfect attendance and a 4.0 because I have

wanted (o squeeze as much use out of this experience as possible. I am proud to be graduating

b)(6)

with a job in my field that career services has found for me. I work atl' fas a

[BX0) |and it has been going fantastically so far. [ hope to continue on with my

cducation, training, and career for as long as [ can learn. {0)(6)
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{
Natalie Westfall Student at ITT Technical Institute

(b)(6)

May 3, 2016

To Whom It May Concern,

I am writing this letter in regards to my positive experience at ITT Technical
Institute located at 1030 Meridian Road, Youngstown, Ohio 44509. | am in my
Fb_)‘?’) |and 1 am honored to be able
to attend a school that truly has their students’ best interest at heart. There is
always a “Good Morning” or “How are you today?” as you enter the building.
The faculty will do whatever is within their power to help any student with
their academic needs as well as being there just to listen and offer
encouragement when the pressures of life are hard to handle. | have enjoyed
coming to class every day and am excited to continue my education in the
field | have loved since | was a child. | work as a private hire home health aide
now and after graduation am looking into becoming a hospice nurse. The
classes offered here, though at times are difficult, are beneficial as they are
taught in a fashion for which we can grasp and comprehend the lessons
which will be a necessity in our daily work environment. | would recommend
this school to anyone who is thinking about a career in nursing. Thank you for
taking the time to read this letter and have a wonderful day.

(b)(®)

Natalie Westfall,|”®© Studé&ht at ITT Technical Institute

B i
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Junior Moreno
B)©)

May 3, 2016

To whom it may concern,

| attended the Houston North campus of [TT Technical Institute beginning in 2010 and graduated in 2012. [
had a very positive experience and the skilis that T fearned at 1T Technical Institute have allowed me to
{ind success in the IT industry with numerons companies within a relatively short pertod of time,

While at ITT Technical Institute,  acquired the following knowledge, skills, and experience of some of the !
biggest names and technologies in the IT industry such as Windows Server 2008 R2 management, Active
Directory, Cisco routing and switching, Linux administration, and desktop operating systems. All of these
skills have been ¢rucial to my success upon graduation. 1 have, at ane point or another, used all of these
skills within the various positions 1 have held within the IT field.

Before attending 11T Technical Institute, [ worked one meaningless job after another and never enjoyed
any of the menial tasks I was assigned. The decision to relurn to sulool to pursue a career was the best
decision of my life. That decision led to the jnvatuable education and cxperience I received at ITT
Technical Institute, ndeed, had it not heen for the skills that | learned, [ would not have my current

position as a b

If you would like to discuss this in greater detail, please feel free to reach out to me via email or phone,

Warm rezards
(b)(6)

Junior Moreno
(b)(6)
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05/02/2016
To Whom It May Concern:

| am writing this letter to inform you of my experience at ITT Technical Institute
Houston North. | am a fourth quarter student, and very proud to be able to say that. |
was a little skeptical about attending college because | am older, but the staff and
instructors made it very easy to feel like | beiong here and will succeed. In my first
quarter career services came into one of my ciasses an announced that there was an
open position in the work study program, they made it easy for me to join the program
and | started two weeks later. | worked as a work study for about eight months, which
allowed me to gain the experience | needed to move on to the next step of working in

my field of study. With the experience in the work study program, the staff in career
services, and the instructors, | know work as an office manager for|”"®

(0)6) Thank you to ITT Tech for leading me to a better future:

Mgl

Lotfisa M. Walker
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Will Kurimay

5-2-16

To Whom It May Concern,

My name is William P. Kurimay | am currently in the NSA Program at ITT North Houston Campus, | will be
graduating i | was satisfied with the material that was given to me to exceed my
knowledge alsa | was satisfied with the career services department and a few staff of the school, for
helping me make my life’s choice and pushing me to do my best no matter how hard it is.

William P. Kurimay
(0)(6)
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05/02/2016

To Whom lt May Concern:

My name is Jacob Hutto, | am currently In the NSA Program at the ITT North Houston Texas campus and
graduating The NSA program has given me the necessary skills to get into my desired field,
and Career Services has help me get my foot in to my career field. | am happy and content with the
material and training given to me to succeed in the Associates Degree NSA Program.

tacob Hutto,
(b)(6)
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Phillip Pounders
05/02/16

To whom it may concern:

(b)(®)

My name is Phillip Pounders, | am a current Assaciates of

graduate that

recently enrolled at ITT North Houston Campus to receive my Bachelor’s degree for the|(°)(6) |
|(b)(63 | program. The program has given me the necessary skills to
perform aptimally in my desired field. Mr. Belbachir, Mr. Bash, Mr. Murphy, and Mr. Elkhatib has been a

valuable asset throughout my time at ITT. Career Services along with most of the administrative staff has

helped me get through any obstacles that were presented.

Sinraraly

(b)(6)

Phitlip Pounders
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5/2/16
To Whom It May Concern:
| am writing this letter to describe my experience at the ITT campus in Seattle, WA.

| am a current student in my final quarter of my Associates program for

(b)(6) My overall experience here has been very good. | have had some excellent instructors
that continue to help me out or answer questions as | am going through this program. | commend Mr.
Olsen, Ms. Wethered, Mr. Evans, and Mr. Turylo. They are all exceptional instructors and | have always
been able to go back to them at any time for assistance with classes even if they are not my current
instructors. | feel that | have learned a great deal during my time here.

| have had a good experience with all of the staff here, such as Career Services, the LRC, Financial Aid,
Recruiters, and the Registrar.

I am very pleased to be graduating in July with the knowledge | have gained and look forward to
continuing on with my () Hegree.

Thank you for your time.

(0)(6)

" Judy Evans
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May 2, 2016
To whom it may concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institute in Seattle,
WA.

As a student going into my Bachelor’s in W) |l would say that I am Proud in
the quality of the education that I have received and will be receiving. Thanks to integrity of the
administration, faculty and academic support systems at ITT Tech, I am better Prepared to take

on the challenges of being an Employee at

This school has helped me with understanding how Electrons work and also with how they
communicate with each other. And without the attention from my teachers, career counselors
and scholarship support, I would not be with (b)6) Today.

As a Proud Student and graduate of ITT Technical Institute, I believe the knowledge and skills
that I have and will learn will help demonstrate the quality of the staff, faculty and academic
programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality
education at ITT Technical Institute.

. /

Kelly Dechert

r%)

ED-000080



To Whom It May Concern: May 3, 2016

| started my career at ITT Technical Institute with very little college experience and only a high
school diploma. it was because of the class sizes that | was able to succeed where | have failed in the past

in college. It was also because of the hands-on experience that | was able to achieve my goal of graduating

b)(6
with my Associate of( A8 I was
(0)(6)
working as a but am currently looking for a more stable and permanent career

in the Information Technology industry.

The staff at ITT Technical Institute works hard to make sure that all the students attending ITT
Technical Institute, who want to succeed, do succeed. They do this by offering help, when needed, this
includes remedial help with every subject that is offered at ITT Technical Institute. The instructors in the

classroom coach you through every lab and give you advice on how to research and solve problems.

t firmly believe that the principles that are taught at ITT Technical Institute have prepared me for
a career in the Information Technology industry. The staff cares about your success, because when you
succeed, they also succeed. This is what draws people to ITT Technical Institute, the drive to succeed, the

students know that upan graduation their future is bright. | believe what ITT Technical Institute does is a
(b)(6)

pathway to success, s0 | have enrolied in the Bachelor of

program.

Yours Truly,

(b)(6)

Todd William Rose

(b)(6)
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Victoria Norwood
(b)(6)

May 4, 2016

To Whom to May Concern:

My name is Victoria Norwood. | am both a student and a grad of ITT Technical Institute. | have received my asscciate’s in
(b)) through ITT Tech, and | have just started my bachelor’s in [?)6) For both my
associate s and bachelor’s degree, | have and will continuc to receive my education at the Seattle campus.

Through the wonderful effort of my carcer adviser at ITT Tech and my go get them attitude, | was able to ohtain a job within
(b)(6)

I | work for their IT department in their one to one program. This is a program were students receive a
laptop at the start of the school year. Each school has at least one if not twao tech experts, that will help teachers and students
with any technology retated issue. ITT Tech, my fearless attitude and my love of technology has set me on the career path of
my dreams,

{ have loved my time here at {TT Tech. From the teachers that are heipful and very friendly, to the Dean that has an open door
policy far her students. The day | signed up with ITT Tech | had fun. | met a teacher that would soon be my teacher, and one of
my favorite teachers. He talked to me about my dreams of creating video games, as well as helped me get over my fear of
going back ta schoaol. | am dyslexic and school has always been a scary place for me. With ITT Tech, | found that | had no need
to be scared. With free tutoring and teachers willing to help you when you need it, schoal became fun.

Class sizes were small, but it also gave way for more interaction between student and teacher. Each of my teachers knew their
students by heart. They knew how the students worked together, and how to interact with them, | loved how teachers came
down to your level. How they will work with you to make learning fun, and not something that felt like a chore. | could say
without a doubt that { have had some wonderful teachers during my time here.

My favorite class was capstane. This is the final class before graduation. ['his is where you take everything you have learned
and put it to use. Let your creative juices flag fly| This is your time to shine. You can work together with other students or you
can work alonc. This choice was yours to make. Most students start long before the class comes about to figure out and think

up what they would like to do for their finale project. Hey | did. | created a game. When the end of this class came around you
were able to show off your hard work. It’s the best feeling in the world.

If you ask me do i recommend ITT Tech to other students? | would ves. It has been a memory and continues to be a memaory |
will hotd dear for the rest of my life. | gained so much by going to ITT Tech. | do not regret the decision | made when 1 signed
my enrollment papers. | believe you would not regret it either.

Sincerely b2

(b)(©)

Victoria Norwood f
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To Whom Tt May Concern May 2", 2016

at ITT Technical College located in Seattle, Washington in the year 2012. T graduated in the year

I began my cyber cducational journey into the vealm of

(b)(6)

During my quest for higher education [ worked full-time for

(b)(6)

—

b)(®)

(b)(6)

b)(6 - T
i main distribution

My job position was as a

warehouse.

ITT is one of those schools that inspires and encourages students to use their knowledge

responsibly for positive and productive means within our society. There are classes which are

required to earn an Applied Science degree, these classes are of a social science nature and also

of administrative nature. The class curriculum is designed to teach students to be leaders in their

fields. The reason I say this is because my position as a [®)©) |changed to

(b)(®)

I designed a new inventory tracking data basc the result of this action was a promotion to

(b)(6)

that job ended in 2014 after I had a motorcycle accident. During my time

as an

(b)(6)

(b)(6)

I developed a system that located thousands of dollars of

products that were assumed lost or stolen. My next employment was in 2014 working for

(b)(6)

performing duties which required employees to work without supervision and

travel to specific US Banks within the state of Washington and to other states to work on sight

removing and installing new physical data equipment which included configuring the new

equipment to the current operating systems as required.

(0)(6)

I currently work as a I am working on acquiring 1y license,

and have found work that [ can do performing cyber investigations. Most recently, I have been
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granted the opportunity to put together a cyber drone workshop for my fellow students and am
very excited to be working as a volunteer within the halls of ITT. My reasoning for the workshop
is to give other student who arc working on carning their Associates degrees the opportunity to

gain morc hands on cxperience before they graduate.

The reason [ enrolled at TTT Tech., was because 1 believed that this 15 a school of higher
education that feeds the minds of those who have a desire to be on the cutting edge of

technology. 1 had a desire to help defend against cyber criminals who move undetected through

cyberspace. My intention was to only earn an Associates’ degree and with that advance my

financial status with a career.

; (b)(6)
Why I'm now enrolled at ITT, working on earning my Bachelors of ?

Degree is because everything that [ was looking for in this school has been delivered by the
teachers, professors and other staff that work within the walls of ITT. This school has helped me
grow into a leader in my chosen ficld, and inspires me constantly to be a better person. Almost
everything I have learned over the years spent at 1TT has come into play in life beyond book
leaming and theory. The practical applications of what [ have learned moves to want morc from

a school that has more than proven its educational worth in my life.

Sincerely

(b)(6)

< JIIICS L. IVICEEACTL s
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To whom it may concern:

| am a current student at ITT Technical Institute in Eden Prairie, MN. | am in the
program and set to graduate with my associates the beginning of
©)X®) ["Ttis hard to believe that two years has gone by already. My experience here at

as been an interesting two years learning my program. The teachers have all
been wonderful and knowledgeable with the course they teach. | am currently looking
to further my education and obtain my bachelor’s degree in [*© as

well. | look forward to continuing my education with the staff here at ITT Technical
Institute.

(b)(6)

Sincerely

/ Joe Bartsch %//6
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To whom it may concern;

I started my degree in

(b)(6)

and T am very pleased at what I have

taken in thus far. I have been able to utilize many different programs that

works solely with electrical design and immplementation, along with tracking

currents and their calculations. I have learned to program PLCs’, read wiring

diagrams, read and create ladder logic diagrams, create power points, and so

much more. The instructors and faculty has been very patient with me, as well

as helpful to get me through my classes, and succeed as a student.

Thank you for your time.

(b)(®)

5[03(201
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Daniel Weides

So3f20i6

My experience at the Eden Prairie campus of ITT Technical Institute has been a
very pleasant one. Since the beginning, almost one and half years ago, | have learned a
great deal in the field of electronics. Upon entering my studies | expected to get a lot of
hands on time in the labs and very much fook forward to this, ITT delivered. The
instructors that work in the field and teach here are knowledgeable and enjoy conveying
their experience with the students. | feel that this school is well preparing me for the

workforce and it was a good choice to enroll at this campus.
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To Whom It May Concern,

Back in August of 2014 | contacted {TT-Tech about pursuing my education. Very
shortly after, | was contacted by a gentleman who has been an active part in my
continuing evolvement of that education, his name is Don Baker. Don and | met shortly
after that. Don was instrumental in my choosing to go to ITT-Tech. We got along right

away and | felt quite comfortable with him.

The information | receive in school | would consider relevant to my future that |

(b)(6)

wish to pursue. | am on older student and unlike some of my fellow class mates, |

have tharoughly enjoyed each and every one of my instructors. It is enjoyable for me to
come to class. | would like to talk a little bit more about my instructors. | have always
felt like the instructors in the NSA (Network System Administration} actually cared and
enjoyed teaching. They have all been fair. The only thing | ever felf that would hold

someone back from attaining the grades they wanted would be by there own volition.

| currently go to ITT-Tech in Eden Prairie, MN. | live almost 70 miles away from
school, and even though | do get tired some days of the drive, | would not choose to
atténd any other school. This is due to the fact of not only the faculty but the
administration of the school also. Everyone here actually cares and is nice. They do

everything to help you succeed.

. ©)®) ~ _
I am currently in my degree and am looking forward to

continuing my education here in the bachelors program of ITT-Tech.
Thank you,
Christian Gleason — Student at ITT Technical Institute — Eden Prairie, Minnesota

Ry

ED-000088



To whom it may concern:

My experience with the recruitment process and the recruiter was a very positive experience. all
of my questions and concerns were answered quickly and professionally. Ichose in LT.T. tech
in Eden Prairie because 1 felt that there courses were very straight forward and very relevant to
my carcer goals, the instructors were very knowledgeable and patient, as I had not been in
school for algost 17 vears and in my late forties they were great to work with. I am currently

4 21 (0O and have been an employec there for 18 vears and my job Tittle is

(b)(6)

Christopher Frankman
05/04/2016
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To Whom It May Concern,

Back in August of 2014 | contacted ITT-Tech about pursuing my education. Very
shortly after, | was contacted by a gentleman who has been an active part in my
continuing evolvement of that education, his name is Don Baker. Don and | met shortly
after that. Don was instrumental in my choosing to go to ITT-Tech. We got along right

away and | felt quite comfortable with him.

The information | receive in school | would consider relevant to my future that |

(b)(®)

wish to pursue. | am on older student and unlike some of my fellow class mates, |

have thoroughly enjoyed each and every one of my instructors. It is enjoyable for me to
come to ciass. | would like to talk a little bit more about my instructors. | have always
felt like the instructors in the NSA (Network System Administration) actually cared and
enjoyed teaching. They have all been fair. The only thing | ever felt that would hold

someone back from attaining the grades they wanted would be by there own volition.

| currently go to ITT-Tech in Eden Prairie, MN. [ iive almost 70 miles away from
school, and even though | do get tired some days of the drive, | would not choose to
attend any other school. This is due to the fact of not only the faculty but the
administration of the school also. Everyone here actually cares and is nice. They do

everything to help you succeed.

| am currently in my last quarter of my A A.S d'egree and am looking forward to

continuing my education here in the bachelors program of ITT-Tech.
Thank you,

Christian Gleasgh — Student at ITT Technical Institute — Eden Prairie, Minnesota

5/7 / 6— (b)(6)
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To whom it my concern:

| guess my experience here at ITT started with a conversation with my fiancé. | was working as a
security manager and yet | was extremely un happy. | have always had a passion for IT and home
networking, so we talked about me going back to school. | had always seen the commercials for ITT and |
knew that a degree from ITT should defiantly give me the tools to build on my current skills. The Eden
Prairie campus was an easy choice because | am living in Eagan. When | came | actually was very
skeptical but | liked that this school could use my previous school and degree in Audio could be used
towards my new degrees. Don Bakker was my recruiter before he took his new job as director of Career
services, and was able to show me that with the amount of credits that could transfer and how close the
Electrical engineering degree and the networking systems administration would create much more

potential for a career in networking.

I am currently working towards my [©/©) pssociate degree. | am
(b)(6)

planning on graduating in and then | plan on re enrolling in theassociate degree because

I will only have 10 classes to take and then | will finish both degrees. | plan on getting certificates for

Cisco and Microsoft through The Center for Professional Development.

(b)(6)
| am currently working for but |

have talked with my managers and the current plan is to get me into IT for them in the future. And 1 am
excited because if it is not with them it will be with someone else who can use my skills that | have

learned from ITT.

( 2 I

(b)(6)
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To whom it may cancern,

Overall my experience at ITT-Technical Institute in Eden Prairie has been good. It is nice
that all of the classes here are night classes that allow me to have a full-time job and go to
school at the same time, although it can be a handful at times. What | have noticed is that most
of my classes are geared toward certifications, and preparing students for the work place,
which is a great thing. All of my instructors have been very helpful and very wiliing to help with

any questions or problems that | have.

Nick Dahl
(b)(6)

/51
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(b)(®)

Ryan Neely

$/2/2016 -

Deéar 177 Students and Faculty,

b personally want to :hank ITT Tech for heipmg me reahze my polen fal and giving me the
nECEsSary. tools I needed ta make in-this technologv ariven worid 1T gave me the {raining and
haﬂds en expenente { needed to acqunre an entry, Ievel pasition | m the !T industry.

am $0 grateful for the dme and effor’ or all of my mstructors”énd the CarePr Services'
Deparimem put in to turmn;; me into the ‘ech { am today. My journey is pmhably like any of you
that are now éntolled jn 111](0)(®)
(b))
(b)(©) It
bounced around atot just:trying to find my niche. | naver could quite find and get comfortable in
ajob, Qunte frankly without'an education, wh et?er it. bp Technical or, College itis very tough to
4succ9&d in the covporate wor d these days-

¥ s3wa commergial on TV for !TT lech in 2010 ( just hke many of you] 50 i went online to
sed what rhey offered A&er domg my rev sarch | reamed that m thss technoiagy age | walid be a

fool not to pursue a career ifvthe Technologv industry I made an appoinimént with 3
repr«“seniaﬁve to check’ thmgs out-and found the perfect ¢ ma]or for me; | b)(G)

[BXE)_T what made me chodse ITT wasn't just about what they offered it was more. about what.
thev showed me abodit. themse,ves They. showed me that *hey reaﬂy cated abox.t what § wanted
and they wcu!d do anytl"mg mey couid 10 he!p me succeed Thef drdn ! push ang lie to me about’ .
the schom Just 10 get mein. They showed me the door and gave me the confidence to walk
thrcqgh it.

I you want 10 succeed like | did then you will have togo to your classés every day that-
you have them. There is something that Jive.by.and will help you in lifé; If you're early youre o
time, if you're on time you re late, and if’ you re late you ve fired. The same goes for schoal ang.
'work Punctuautv shows your employers and your mstructors that you have respecr for them and:

ED-000093




volirself. an that viow w e thece Diving mistima at 1T it wasn’t always easy, | had to work
through ¥e) No matter what | faced | kept thinkir
my énd game and where | could be if | worked)|'

b)(6)

Oné of the best things Ihat ‘he!p 3ny new student whether you are a warkmg aau!t
_ or fresh oui of high schoot get through hcoi is the sy’ haE! before class and the fact that you
can stay after cldss i do vour ‘mmework t tcok_advamage of that every day. Since t worked my
“butt off every day and stayed after ciass for ?tamewark and help and was a{ways ane of the first
studentsin the buiidmg bstudied every, mgm ended up graduaning second in.my class and
made D:smgu:shed Honors -every semester and beca"ne 2 membar of the. Nancna{ Tachnical
Honor Socisty,

1 took fiill advantage of the Career Serwces The people of cs work: Extremely hard 1o get
-the. teads ycu need 1o stcceed. Because worked so. hard to do well i in school twas oﬁ’ered a
'pomnn whité | was siill in schoal as 2 Ter 1 Help desk suppon Domg well ) m scht:oi is great and
all buit youi have to work to fetain that knowiedge tc: su cceed in the future. If you think you can do
wel! geta career and then just put yourselfcn auto pilot you are sadly mistaken, This mdustry is
forever cnangmg i voa want to Succeed you have (] adapt and change with it, ! dld everything
my emplover has ever asked me.to do.and |- agg(esslveiy asked to lesrn new thmgs and after 2
vears | was promoted and t accepred a position as 4(0)0) Ifor one of our
:'customers in Texas! | was able to bethis successfu! because ITT peinted me 10 the nght direcnon

Thank you for helping me change my if fal

(b)(6)

Ryan Neely
(D)(6)

Pagel.

ED-000094




SIT RV 200 4TH Fax:603-633-0400 May 3 2016 02:50pm P00Z/0G2

(b)(6)

ITT Techmical Instituie
311 Veterans Highway, Suite 100E
Levittown, PA 19056

May 3, 2016

To whom this may concem:

(b)(®)

, [am g ITT Tech praduate of the

(0)Y6) program. | graduated from IT1 Jechmca! Institute, Levittawn PA in[®) ]

(DO Jwith an overall GPA of 3.85. My experience at ITT Technical Institute prepared me for
the real world. ITT Tech offers real world experiences suck: as labs and warkshops that hejped
prepare me for the reality of IT. As an ITT Tech graduate, | feel adequately prepared for the IT
environment and my professional career. I gained experience with the latest techuologies and
operating systems that are currently in production today. Due 1o all of the hands on leamming that
[ gained from ITT Tech, I was seen as a serious candidate by organizations and businesses to be
hired as a full-time employee.

ITT Tech offers exceilent academics that are current with the tatest technoiogies, and
they help students professionally as well. Resume writing, portfolio building, and mock,
interviews are just some of the key elements that ITT Tech offers to help prepare students for
their careers. 1 use my portfolio to this day and add to it to buiid up wy resume with all of my
latest accomplishments and skills. When you graduate from ITT Tech, the school never jeaves
you, To tiys day, my former teachexs, academic advisors, and finjcal aid represematives still keep
in contact with me. They are always available for any help and guidance that J need. IT7 Teck
helped me gain confidence in myself and my career goals which helped me move on to the pext
level of coilege. 1 would recommend ITT Tech to anyone who wagts to learn real life
experiences by doing hands on training and acadermics.

Sincerelv,
6)

(b)(®)
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Subject: * ITY Technical Expecience
Date: May &, 2016
Fages: o
Ta: [TT Technical Institute ~ Levittown, PA

Phone Number:  215-702-6300
Fax Number: Z15-702-6350

Comrmants:

The leniar of my ovesall experiance at [TT Tech,

017 RV 200 4TH

Fax:B09-633-0400

Frem:

Phone Numbse:

Fax Number;

Nikki Atn Fordyce

(b)(©)

May 3 20%6 02;50pm P001/002
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5/2/16
To whom it may concern,

(b)(®)
I am currently a student at ITT-Tech in Levittown, Pa. I will be graduating inl of

©o | o BO) _ Q) ,
with my Associates in the I am currentty working af in

Career services has been working diligently to start me in a position in

my field. The individuals that work in the career service center are excellent. They keep me
informed of where they send my resume. If I have any questions they are always there to answer
them, I have had such an excellent experience at ITT-Tech. I love the fact that I was taught all
my courses by individuals who have worked or still works in the field. All of the teachers are
absolutely terrific and very helpful. They are always checking up on you to make sure that you
are doing well, even if you do not have them as a teacher that semester. The general education
teachers are excellent as well. They are well experienced and knowledgeable in the courses that
they teach. They are always offering to help. For example, if I write a paper that needs to be
looked over the composition instriictor would proof read it and give me feedback at any time.
The people in the office are always helpful. T love the fact that there is a computer technician
always available to help with any kind of computer malfunctions. The open door policy is a great
palicy. The computer library is awesome. I love the fact that | am able to go to the school at any
time to do my work and that there will be someone in the library to help me, 1 thought that going
back to school atter 14 years was going to be extremely hard but cveryone that works there has
been extremely helpful and encouraging that now when I graduate [ will be graduating with a
4.0. T never would have thought that I would have enjoyed school as much as I have in the past
two years. T will never forget my experience at [T'[-Tech and will always be thankful for

everything that they have done for me. It saddens me to see the criminal justicc program comc to

ED-000097



an end. It is an excellent program taught by smart and cxcellent teachers that have extensive
knowledge in the field. Words cannot even cxpress how amazing this school is and how it has

made me a better person and more knowledgeable in the field that I am going into.

Thankyou,
(b)(6)

Vicky Burke

(b)(6)
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My name is Tania Cuevas | attend ITT-Technical Institutes|®© [ My experience
was amazing journey. | was taught by the most experience people in my field of study Information
Technology. A career service was abie to place me in a life changing oppartunity to
graduation with R Where | worked for 2 years and then decide to pursue ather opportunities. |
am currently employed as (b)6)

Since the first time | step foot in the institute | knew my life would change. From my experience
with Representative Lisa Barnabei who took her time to explain why it would benefit me to chogse ITT-
Tech. And in the classroom experience where teachers taught me hands on what | would encounter out
in the field. Every day | was challenge and taught to understand the inner working of the field
information Technalogy. They provide real world scenarios to troubleshoot hardware and software
issues. | was also taught how to configure networks from beginning to end. in order to become the
professional | am consider ta be today.

[ am strong heliever in this Institute that | encourage my own family to attend. 1am very proud
to saﬂ(b)(g) lrvi!i also graduate from ITT-Technical Institute in june 2016. | am always
recommending ITT-Technical Institutes be to a person to change careers or an employer to hire.

Singgrely o
[® |
/ Tania Cuevas .

(0)(6)

ED-000099




Te whom it may concern,

| was asked to write a short letter about my experience here at ITT, to that end I'd like to start
with the faculty here. The vast majority of the staff here are wonderful, going above and beyond when
it comes to meeting student needs. Many of the instructors are very good at noticing when a student
needs additional help and nudging them towards it, whether it's in the form of increased classroom
participation or tutoring outside of class. Which many of the staff also provide immediately after class
as well as at posted tutoring times. | feel that | have learned a great deal since | started here about 20
months ago and not just on subjects directly related to my CEET program. I've been given a toolbox of
skills and strategies to help organize myself and my work, | feel more capable and better readied to
wark in a professional environment because of classes like Strategies, and Composition.

In field classes have been a fun, P've had a lot of hands on training most of which | think will be
relevant and applicable to many of the potential career fieids | will be looking to get into, as | work with
Career Services. The facilities have never been a problem, and class size has never caused issues such as
having to wait to use equipment to run a lab/experiment. | definitely take notice that materials and
resources are kept up to date as needed assuring that what we are fearning is relevant post-graduation.

Overall 'd rate my time here at ITT as a 9 out of 10 leaving room for improvement as all things
should, but surly a positive life experience.

Sincerely,
(b)(6)

Sean Casey
MCL}%— (7’) Y 1€

TTT-"Free o Looyrttesion
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